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Join Us in our Quest to
Raise the Profile of the
Supply Chain & Logistics Industry
Be a part of Supply Chain Asia Corporate Endorser Programme (CEP) and support our work to raise the profile
and professionalism of the supply chain and logistics industry. As a not-for-profit entity, SCA relies on the goodwill
of many organisations to build up a community that shares knowledge, improves networking and enhances the
image and career development of professionals in the most dynamic industry. As a member of CEP, you can
expect SCA’s unequivocal support in various areas, such as advertisements in our widely read SCA magazine,
co-hosting of events as well as participation in various major events and activities. If you are keen to find out
more about our CEP, you can reach out to us at admin@supplychainasia.org. Together, we can make the industry
an even more exciting and passion-driven sector in the region.

PLATINUM

GOLD

about us

for more details

Supply Chain Asia is a not-for-profit professional
body dedicated to bringing supply chain and logistics
professionals in Asia together. Our vision is to create
platforms whereby members of the community can come
together to network, share and learn from one another.
Our focus is to enable the development of collaborative
relationships and partnerships. Our mission is to make
Supply Chain Asia your community of choice.
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About Supply Chain Asia Forum
Since its inception in 2006 in Bangkok, Supply Chain Asia Forum (SCAF) has steadily grown over the years to be the leading Forum in
the logistics and supply chain industry for its signature format consisting of relevant Panel Sessions fronted by key industry leaders,
Networking Sessions and Technical Tracks.
To commemorate SCA’s 10th year running, this year’s event will challenge the importance of robotics technology in the supply chain and
logistics industry, explore the future of artificial intelligence in the warehouse and discuss how the rise of the machines will affect the
workplace.
In a dynamic industry, the best are characterised by those who are bold enough to push the boundaries of conventional thinking, and come
up with modern solutions that will bring value to an ever-changing industry. SCAF 2015’s inaugural Supply Chain & Logistics Showcase &
Exhibition 2015, as well as the return of Asia Pacific – Supply Chain Management Challenge (AP-SCMC), will throw the spotlight on the
latest hi-tech solutions and innovations available in the market through product demonstrations and presentations.

Supply Chain and Logistics Showcase & Exhibitions 2015
An increasing focus on innovation has also put the spotlight on warehouse automation and robotics technology. Supply Chain and Logistics
Showcase & Exhibition 2015 aims to showcase the latest innovations, technologies and services available in the market for supply chain
players in Asia.

Asia Pacific – Supply Chain Management Challenge (AP-SCMC)
The Era of Robots

After two successful runs, the AP-SCMC continues to be a permanent fixture at the annual Forum. Attracting passionate tertiary students
of ages between 18 to 25 from all over the region, this year will continue to see some of the brightest minds competing to come up with
the most comprehensive and ingenious solutions using today’s robotics technology to sweep home the title.
With this year’s theme Rise of the Robotics – Is it Worth the Price?, participants are expected to present the unique challenges of using
robot technology in any part of the supply chain and logistics industry in their respective countries with the relevant case studies before
a panel of esteemed industry players.
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0800

Registration Opens

0900

Welcome Address

0930

Keynote 1 – Robotics: the Future of the Internet of Things (IoT)
Even though roboticists are nowhere near achieving a true level of artificial intelligence (AI), they are making
progress in replicating some specific elements of intellectual ability by using the IoT as the foundation of all
“knowledge.” As IoT matures, the industry is expected to add more robotic and AI functions to traditional
industrial and consumer robots.
By Mr Peter Ho, Chief Executive Officer, HOPE Technik

1030	Tea Break
1100

Panel 1 – Robotics and its Applications in Logistics
Robots are mostly used in factories to perform repetitive tasks that require speed, precision and force. Today, the
level of robotic capabilities is rising. Now, these robots move around. They are starting to imitate and look like
humans. They are even performing tasks like humans do as well. What can we expect the typical factory to look
like in 20 years?
Panelists
Ms Lynn Huang Freeman, Head of Marketing Strategy, APAC, Honeywell Scanning & Mobility
Professor Chew Ek Peng, National University of Singapore
Professor Shantanu Bhattacharya, Singapore Management University
Mr Brian Miles, Regional Managing Director, SSI Schaefer

1230

Lunch

1330

Asia Pacific – Supply Chain Management Challenge
Technical Track 1: Understanding FTAs in Asia by Neil Johnson, TNETS
Technical Track 2: Barriers to Adopting New Supply Chain Technology by Larry Sweeney, Honeywell Scanning &
Mobility

1430

Asia Pacific – Supply Chain Management Challenge
Technical Track 3: Changing Role Of Your Supply Chain in Driving Profitability Across Southeast Asia by Daniel
	Osbourne and William Chaylis, Manhattan Associates
Technical Track 4: Next Generation Logistics by Chelsea C. White, Alan Erera, Tomas Harrington, Lim Teng Joon,
Lee Loo Hay and Chew Ek Peng, NUS-GT
1530

Asia Pacific – Supply Chain Management Challenge
Technical Track 5: The March of the Robots in Warehousing by Roland Martin, Swisslog
Technical Track 6: Weaving Technology into Logistics: Future Opportunities in the Sector by Economic
Development Board
	Sharing of SkillsFuture Young Talent Programme by Patricia Lim, IE Singapore
1630

Asia Pacific – Supply Chain Management Challenge
Technical Track 7: Robotics and its Applications in a Distribution Centre (Case Study) by Carsten Spiegelberg,
SSI Schaefer
Technical Track 8: Sharing of SkillsFuture Earn and Learn Programme for Logistics by Wee Lian Chian,
Republic Polytechnic
Careers in the Logistics and Supply Chain Industry

1730

Event Closes

Conference Hall
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SCAF 2015 | Event Programme | 10 September 2015 (Thursday)

0900	Opening Speech – Supply Chain Asia
0910 Prize Presentation for Asia Pacific – Supply Chain Management Challenge
0930 Panel 2 – The Digital Divide: The Power of Data in a Connected Supply Chain World
The key to Big Data is real-time analytics. This complements the end-to-end visibility of the supply chain and enables
companies to act quickly enough to prevent revenue and profit loss that can occur at various points in the supply chain.
Panelists
Mr Frans Kok, General Manager, AEB (Asia Pacific) Pte Ltd
Professor Chelsea C. White, Georgia Institute of Technology
Mr Rathinakumar Vaidyanathan, Director for Supply Chain Applications, Oracle Corp
Mr Dan Ternes, Chief Technology Officer, Software AG
Mr Robert MC Yap, Deputy Chairman & Executive Director, Y3 Technologies
1030	Tea Break
1100 Panel 3 – Augmented Reality and its Applications in Supply Chain
Is augmented reality the future of supply chain? The technology is already used in some warehouses, but how
necessary is this innovation for the industry? Can the industry do without it and stay competitive at the same time?
Panelists
Mr Larry Sweeney, Business Development Senior Director, Honeywell Scanning & Mobility
Professor Lee Loo Hay, National University of Singapore
Mr Carsten Spiegelberg, General Manager, Systems & Automation, SSI Schaefer Asia
Mr Roland Martin, Industry Segment Leader e-Commerce Asia Pacific, Swisslog
Mr Charlie Macdonald, General Manager and Manufacturing, Transport & Logistics Industry Executive – Industry
Centre of Excellence, Telstra
1200 Lunch
1400 Panel 4 – Robotics and the Displacement of Work
Are humans becoming obsolete in the workforce? Many signs are pointing to “yes”. But some experts also believe
that the growth of robots automating elements of supply chain and as a result, improving efficiencies will not be at
the expense of humans.
Panelists
Mr Paul Bradley, Chairman & CEO, Caprica International
Mr Radu Palamariu, Director, Asia Pacific, Morgan Philips Executive Search
Mr Euan Kenworthy, Consultant, Russell Reynolds Associates
Professor Lim Yun Fong, Singapore Management University
1500 Closing Remarks – Mr Paul Bradley, Vice Chairman, Supply Chain Asia
1530 Event Closes
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Ms Lynn Huang Freeman, Head of Marketing Strategy, APAC,
Honeywell Scanning & Mobility
Prior to this role, Lynn served as Asia Pacific Head of Customer Marketing & Channel Development
of Nokia Location and Commerce, a leading location cloud services and solutions provider for
automotive, government and enterprise sectors. Before this, Lynn spent more than 14 years in
Asia Pacific marketing leadership positions with Motorola Solutions, including eight years in China
taking on marketing and country strategy leader roles. She was part of the Motorola Solutions’
Asia Pacific leadership team that successfully doubled the company’s radio communication and
enterprise mobility business in the region between 2008 and 2012.

Professor Chew Ek Peng, National University of Singapore
Professor Chew Ek Peng received his PhD in Industrial Engineering from the Georgia Institute
of Technology, US. He is currently an Associate Professor and Deputy Head (Undergraduate
Studies) in the Department of Industrial and Systems Engineering at the National University of
Singapore. He was a Visiting Scholar and a Visiting Professor, respectively, at the Georgia Institute
of Technology and University of British Columbia in 2006. His current research areas are in port
logistics and maritime transportation, simulation optimisation and inventory management.

Professor Shantanu Bhattacharya, Singapore Management University
Awards, Recognition & Honours
• Honorable Mention, The 1996 Alden G. Clayton Doctoral Dissertation Fellowship Competition,
Marketing Science Institute. One of five winners out of 57 entrants.
• Nominated for Best Core Teacher Award, INSEAD (December 2004, December 2007 promotions)
• Departmental Nominee, The University-wide Graduate Division Continuing Fellowship, 1996-97.
• The Dora and Eugene Bonham Memorial Fund Grant for Dissertation Proposal, 1996-97.
• National Merit Scholarship (1987), Maharashtra Board of Higher Education, India.

Mr Brian Miles, Regional Managing Director, SSI Schaefer
Brian started his career with a major Material Handling Company in the United Kingdom and later
moved on to Saudi Arabia in 1976, he joined SSI Schaefer in 1980 to run their Gulf operations
before moving to Singapore in 1984 where he become the Regional Managing Director for SSI
Schaefer Asia.
Over 30 years, Brian has built up the SSI Schaefer business to be the market leader in the region.
Starting with a staff of seven in Singapore, Brian is now responsible for managing 19 SSI Schaefer
offices in Asia Pacific and the Middle East in 16 countries and two wholly owned factories in
Malaysia and China, employing more than 1,000 people.

11 SCA
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Mr Frans Kok, General Manager, AEB (Asia Pacific) Pte Ltd
Frans Kok is the General Manager for Asia Pacific at AEB. He is responsible for leading AEB’s
go-to-market strategies for accelerated growth across the region and directing an experienced
and highly knowledgeable team in the established Singapore office. He brings over 15 years of
experience in the IT solutions and manufacturing industry in Asia Pacific.

Professor Chelsea C. White, Georgia Institute of Technology
Chelsea C. White received his PhD from the University of Michigan (UM) in Computer, Information,
and Control Engineering. He is a former School Chair of the H. Milton Stewart School of Industrial
& Systems Engineering and holds the Schneider National Chair of Transportation and Logistics
at the Georgia Institute of Technology, where he is the former Director of the Trucking Industry
Program (TIP) and the former Executive Director of The Logistics Institute. He serves on the board
of directors for Con-way, Inc. and the Industry Studies Association, and is a former member of the
board of ITS America and the ITS World Congress. His involvement with the IEEE includes serving
as President of the Systems, Man, and Cybernetics (SMC) Society (1992 – 93).

Mr Rathinakumar Vaidyanathan, Director for Supply Chain Applications, Oracle Corp
Rathinakumar is a passionate Supply Chain professional offering over 30 years of experience
across Asia Pacific region with strong concentration and success in a variety of roles Business Development, Presales, Delivery consulting of Oracle Applications, Business Process
Reengineering Consulting and Manufacturing Operations.

Mr Dan Ternes, Chief Technology Officer, Software AG
Dan Ternes is Chief Technology Officer for Software AG in Asia Pacific and Japan. Dan, based in
Hong Kong, is Software AG’s ambassador’s in the region, evangelising the company’s products
and services to customers, prospects partners, employees and other stakeholders. This involves
leading the region’s pre-sales team to leverage emerging trends to help Software AG’s customers
address today’s changing market needs.

Mr Robert MC Yap, Deputy Chairman & Executive Director, Y3 Technologies
Robert was part of DFS Group Limited’s senior global leadership for over 10 years between 2004
to December 2014 and helmed the position as President, DFS Venture (DFSV) Singapore and
member of the board. Concurrently, Robert was Group Executive Vice President within DFS
Group Limited in charge of global finance and corporate shared services, information technology,
procurement and HR services. DFS is a luxury travel retailer with annual turnover around US$5bn
and majority owned by the Louis Vuitton Moet Hennessy. Prior to joining DFS, Robert was Chief
Executive Officer for East Asia, Asia Middle East and Strategic Services at PSA International
based in Singapore.
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Mr Larry Sweeney, Business Development Senior Director, Honeywell Scanning &
Mobility
Larry Sweeney is the Senior Director, Business Development of Honeywell Vocollect Solutions,
which is part of Honeywell Scanning & Mobility (HSM), a leading global provider of highperformance data collection and productivity solutions. These solutions include rugged mobile and
vehicle-mounted computers, bar code scanners, mobile and industrial printers, enterprise voicedirected workflow solutions, satellite-based asset tracking solutions and the life-cycle software
and services.

Professor Lee Loo Hay, National University of Singapore
Professor Loo Hay Lee is an Associate Professor in the Department of Industrial and Systems
Engineering at National University of Singapore and was a visiting professor at the Department
of Systems Engineering and Operations Research at George Mason University. He has also been
appointed as the Eastern Scholar Professor for the Shanghai Maritime University by the Shanghai
Municipal Education Commission.

Mr Carsten Spiegelberg, General Manager, Systems & Automation, SSI Schaefer Asia
Carsten Spiegelberg is General Manager for Systems & Automation with SSI Schaefer Asia. The
Electrical Engineer major lives and works in Singapore since 1996. He has been in logistics for
more than 25 years and has been the key player in setting up SSI Schaefer’s Automation business
across APAC, Middle East and Australia.

Mr Roland Martin, Industry Segment Leader e-Commerce Asia Pacific, Swisslog
Roland Martin joined Swisslog in 2013 spearheading the division strategy to increase profitability in
the focus industries e-Commerce, Pharmaceuticals and temperature-controlled Food. To develop
e-commerce specific technologies, he engaged with the leading online retailers and supply chain
experts in Asia Pacific and globally to better understand their requirements in warehousing. In
addition, Roland has several years of trade financing experience supporting multinationals from
Switzerland and the US doing business in Asia Pacific. He has lived in China for 3 years and holds
an MBA from the Hong Kong University of Science and Technology.

Mr Charlie Macdonald, General Manager and Manufacturing, Transport & Logistics
Industry Executive - Industry Centre of Excellence, Telstra
Charlie has spent over 20 years in a variety of leadership roles in the express logistics sector based
in Europe, Asia and, since 2004, Australia. In these roles, he has developed and deployed mobility,
Supply Chain visibility and customs clearances solutions globally. In 2012, Charlie was appointed
Manufacturing Transport and Logistics Industry Executive in Telstra’s Industry Development team.
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Mr Paul Bradley, Chairman & CEO, Caprica International
Mr Paul W. Bradley has been involved in international business throughout his entrepreneurial
career spanning senior management positions in Fortune 1000 companies, the creation of seven
start-up companies and the launching of two IPOs. He has established new business entities in
China, South East Asia, India and the US.

Mr Radu Palamariu, Director, Asia Pacific, Morgan Philips Executive Search
Radu brings along a 10-year experience in management consulting, recruitment, and executive
research. His expertise in the areas of Supply Chain and Operations empowers his efficiency
in the business, both in local and expatriate recruitment. He has lived and worked in Europe,
Singapore, Indonesia, and India, where he managed a spectrum of placements and provided
support for a myriad of industrial clients. His travels and exposure to diverse cultures helped
develop his knowledge in regional labour practices and cross-cultural nuances, which makes his
initiatives all the more effective.

Mr Euan Kenworthy, Consultant, Russell Reynolds Associates
Euan Kenworthy is a member of Russell Reynolds Associates’ Industrial/Natural Resources and
Global Supply Chain Sectors. He partners client organisations on Board, CEO, COO and supply
chain searches. He possesses extensive experience in providing sector and functional expertise
on assessment and succession projects. Euan is based in Singapore.

Professor Lim Yun Fong, Singapore Management University
Professor Lim Yun Fong is an Associate Professor of Operations Management at the Lee Kong Chian
School of Business, Singapore Management University (SMU), where he also serves as the Area
Coordinator of Operations Management. Yun Fong’s research centres on workforce management
and he is especially interested in boosting productivity of work teams in manufacturing, distribution,
and services. He has served as Cluster Chair of Workforce Management for INFORMS Annual
Meetings. His other research interests include e-commerce supply chains, warehousing and
fulfilment, inventory management, and sustainable urban logistics.
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AEB | www.aeb.com.sg

AEB is based in Stuttgart (DE) with branches in Leamington Spa (UK), Singapore (SG), Zurich (CH) and Malmö
(SE)– a global enterprise serving over 5,000 customers in Europe, Asia, and North America. AEB’s service
network has been expanded to include a team in Atlanta (USA). For more than 10 years, AEB has been serving
customers in the Asia Pacific region from the Asian headquarters based in Singapore. But not only do our
customers appreciate AEB’s comprehensive expertise, we have also built a strong network with renowned
institutions such as BVL International - Global Supply Chain Network, National University of Singapore and
humanitarian NPOs.

CEL Consulting | www.cel-consulting.com

CEL Consultants give our clients access to a deep level of expertise combined with the ability to make
things happen. For most companies this combination is difficult or too costly to attempt in-house. We provide
consultation in Supply Chain & Operation projects based on designing new systems, researching specific
markets and improving organisations.

eComLog Network Solutions | www.ecomlog.net

We provide the most comprehensive set of solutions to the various operational needs that your e-commerce
businesses face. These solutions are designed to be modular and customisable to allow lateral integration
across online and offline channels as well as vertically along the value-added cycle of online retail and fully
integrated with the logistics operations and last mile distribution.

Honeywell | www.vocollectvoice.com

When a prospect asks, ‘Why Honeywell?’, the answer is simple - Honeywell is the only organisation that
offers Vocollect voice solutions to global customers to better optimise their business. It is a balancing act
to drive profitable growth and streamline existing processes to further reduce costs and make an efficient
business run even better.

HOPE Technik | hopetechnik.com

HOPE Technik Pte Ltd is a privately-owned Singapore-registered engineering company that provides complete
engineering solutions to clients demanding high performance unique solutions. Our expertise begins from
product conceptualisation through to prototype development and finally commencing with mass production.
We realise our clients’ requirements through our dedicated team of qualified engineers and technical staff
who are equipped with in-house design, prototyping and production equipment to facilitate high quality
solutions with a quick turn-around time.

INFOLOG | www.infolog.com.sg

Our team is our asset and also what make us stand out from the rest. Passionate about their work, serious
about what they are doing, creative and hard working with the right attitude. Our senior team came from
Logistics & Supply Chain IT industry with over 10 years of experience. This is the elite team that drives the
company forward. They are supported by a junior team that is specially selected for their role and some of
them are top students from well-known universities in this region. They crafted the unique solution that
is user-friendly yet with rich of features for end-to-end operational needs. The result is a software that is
enjoyable to use, can reduce operation cost and improve customer service.

International Enterprise Singapore | www.iesingapore.gov.sg

International Enterprise (IE) Singapore is the government agency driving Singapore’s external economy. We
spearhead the overseas growth of Singapore-based companies and promote international trade. Our vision is
a thriving business hub in Singapore with Globally Competitive Companies (GCCs) and leading international
traders. Trade has always been the backbone of Singapore’s economy. In addition to promoting export of
goods and services, IE Singapore also attracts global commodities traders to establish their global or Asian
home base in Singapore. Today, Singapore is a thriving trading hub with a complete ecosystem for the energy,
agri-commodities and metals & minerals trading clusters.

La Spezia Container Terminal | www.contshipitalia.com

La Spezia Container Terminal is Italy’s leading container terminal in terms of technology, efficiency, quality
of services and innovation. Constant growth thanks to its geographical location, powerful intermodal links,
operations know-how and management expertise makes LSCT the best gateway to Northern Italian and
Central Europe markets.
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Last Mile Fulfilment Asia | www.lmfasia.com

The Last Mile Fulfilment Asia (LMFAsia) Conference & Exhibition is the only Asian Business Platform bringing
together Retailers, e-Commerce companies and the Fulfilment industry worldwide to achieve seamless
cross-border fulfilment across Asia.

Manhattan Associates | www.manh.com

Manhattan Associates is a best-in-class global solutions provider for Supply Chain Commerce leaders—
organisations intent on creating enduring market advantages by leveraging their supply chains. We help
our customers successfully manage accelerating and fluctuating market demands, as well as master the
increasing complexity and volatility of their local and global supply chains.

Oracle | www.oracle.com

Oracle is shifting the complexity from IT, moving it out of the enterprise by engineering hardware and
software to work together—in the cloud and in the data centre. By eliminating complexity and simplifying IT,
Oracle enables its customers—400,000 of them in more than 145 countries around the world—to accelerate
innovation and create added value for their customers.

oTMS | www.otms.cn

oTMS is a fast growing cloud and mobile transportation software company backed by investors including
Matrix Partners - leading US venture capital firm and Baidu. Established in Shanghai, 2011, oTMS came up
with unique and innovative solution to engage all transport parties like shippers, 3PL, trucking companies,
drivers and consignees into collaborative, real time shipment workflow. oTMS offers multi-layer partner
connectivity, transport contract management, shipment bidding and dispatch, driver/mobile track & trace
and ePOD, consignee feedback, freight settlement and performance reporting. oTMS is used by over 100
shippers and carries in China who dispatched over 3 million shipments in 2014.

Quintiq | www.quintiq.com

Every business has its supply chain planning puzzles. Some of those puzzles are large. Some are complex.
Some seem impossible to solve. Since 1997, Quintiq has been solving each of those puzzles using a single
supply chain planning & optimisation software platform. Today, approximately 12,000 users in over 80
countries rely on Quintiq software to plan and optimise workforce, logistics and production. Quintiq has
headquarters in the Netherlands and the US, and offices around the world.

Republic Polytechnic | www.rp.edu.sg

Republic Polytechnic is the fifth polytechnic in Singapore. It was born out of the conviction that the education
landscape would benefit from diversity, both in the way the campus is built to enable learning, and the
delivery of its curriculum which is geared towards technical education for our young in a vibrant city state with
its attendant demands on citizens being entrepreneurial, innovative problem solvers.

RocketUncle | www.rocketuncle.com

RocketUncle empowers businesses to be smarter. We make guaranteed same day local delivery possible
by giving you access to multiple local courier networks using cutting edge technology. Through our platform,
which is available online and on mobile, you can request immediate or pre-scheduled deliveries. If you are
looking for someone to transport parcels or documents, we can help you.

SSI SCHAEFER | www.ssi-schaefer-asia.com

Since its inception in 1937, SSI SCHAEFER has been an owner-operated, German family company. With
over 50 subsidiaries worldwide, SSI SCHAEFER is a strong and reliable partner. Whether in industry, trade,
commerce or public organisations, our products are in use on all continents and fulfil your tasks efficiently
and competently.

Singapore Workforce Development Agency | www.wda.gov.sg

The Singapore Workforce Development Agency (WDA) enhances the competitiveness of our workforce by
encouraging workers to learn for life and advance with skills. In today’s economy, most jobs require not just
knowledge, but also skills. WDA collaborates with employers, industry associations, the Union and training
organisations, to develop and strengthen the Continuing Education and Training system that is skills-based,
open and accessible, as a mainstream pathway for all workers - young and older, from rank and file to
professionals and executives - to upgrade and advance in their careers and lives.
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SCAF 2015 | Exhibitors Profile

Sticky Spy | www.stickyspy.com

At Sticky SPY, we believe that visual design should be simple to be effective in communicating the message.
Design should be clean so that there is focus and persuasiveness. Design should be spacious so that the
vision is youthful and clear. Every communication that sticks needs to tell a story. A sticky story told through
the design of your communications. The effectiveness of your communication design will determine how
well the story sticks.

Swisslog | www.swisslog.com

Swisslog designs, develops and delivers best-in-class automation solutions for forward-thinking hospitals,
warehouses and distribution centres. Swisslog is an inspiring global organisation with 2 500 talented
employees in more than 20 countries on four continents and customers in more than 50 countries.

Synoptima | www.synoptima.com

Synoptima helps organisations achieve competitive advantage and optimise their performance across
Logistics and Supply Chain Management within Asia Pacific. To achieve this, we take a holistic approach
that is vital in the new dynamic business environment of today and tomorrow. We provide Supply Chain
optimisation, Logistics/SCM managed services and technology solutions.

Telstra | www.telstra.com.au

Telstra is the leading telecommunications and information services company in Australia. We provide end-toend solutions including managed network services, global connectivity, cloud, voice, colocation, conferencing
and satellite solutions. We have licenses in Asia, Europe and the US and offer access to over 2,000 PoPs
in 230 countries and territories across the globe. Our extended reach means that we can offer customers
smarter technology solutions to support sustainable business growth.

Thomson Reuters | www.risk.thomsonreuters.com

Thomson Reuters Risk Management Solutions bring together trusted regulatory, customer and pricing data,
intuitive software and expert insight and services – an unrivaled combination in the industry that empowers
professionals and enterprises to confidently anticipate and act on risks – and make smarter decisions that
accelerate business performance.

TNets | www.tnets.com.sg

TNETS intends to provide the most efficient tools, processes and services for clients moving goods across
borders, and in so doing provide our clients with the best trade facilitation experience from beginning to end,
with smart, easy-to-use software, the best possible support, and fast, quality delivery of services.

YCH Group | www.ych.com

Founded in 1955, YCH Group is the leading integrated end-to-end supply chain management and logistics
partner to some of the world’s largest companies, including Dell, Motorola, Samsung, LG, ExxonMobil,
Unilever, LVMH and Royal FrieslandCampina. YCH Group’s suite of innovative award-winning end-to-end
supply chain management solutions - Intribution™, Intrabution™, Retrogistics™ etc.

Supporting Organisations

Singapore Management University | www.smu.edu.sg

A premier university in Asia, the Singapore Management University (SMU) is internationally recognised for its
world-class research and distinguished teaching. Established in 2000, SMU’s mission is to generate leadingedge research with global impact and produce broad-based, creative and entrepreneurial leaders for the
knowledge-based economy.

National University of Singapore | www.nus.edu.sg

The National University of Singapore is a university located in Singapore. Founded in 1905, it is the oldest
higher learning institute in Singapore, as well as the largest university in the country in terms of student
enrolment and curriculum offered.
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Finalists of AP-SCMC

Miracle Workers

Gambit

We are students of Faculty of the Business in President
University which is located in Cikarang, West Java
Province, Indonesia. By collaborating as one team,
we complete one another with our abilities in financial
analysis, field management, industry understanding and
strategic review. We believe we are ready to apply our
combined skills of expertise in the real business world.

Three international business management students
from President University, Indonesia see the huge
potential of automation system in their country. The
Gambit team will share how robots can improve
manufacturing capabilities. Their presentation will
include a discussion on improving efficiency and
effectiveness in the supply chain industry, and how it
can serve as a benchmark in Indonesia’s manufacturing
sector.

From left to right are Yohanes, Felicia Putri and Ubaidillah
Mughni

From left to right are M. Hanif Keanugraha,
Ghilmansyah Amri and Md. Alief Syahru Ramdhani

Robolution

Ingenious Team

We are a group of Year 4 students from NUS Business
School, majoring in Operations Management. Contrary
to popular beliefs that the Supply Chain industry is dry
and rigid, there is a huge potential for automation to
improve productivity for companies. We are excited to
be a part of the revolution in the industry.

Wu Jingyi is a 3rd year student attaining her diploma
in Supply Chain Management. She is very interested
in exploring how operations within a company can be
improved by implementing automation and redesigning
the robotic process. Both Li Can and Qin Yuan are 3rd
year students attaining their Diploma in Electrical and
Electronics Engineering. They have been actively involved
in robotic projects during their internships and show
immense interest in exploring how robots can be used and
implemented to solve day-to-day problems.

From left to right are Nguyen Quang Minh, Chia Dun Li
Perry and Tan Jie Ni

From left to right in the photo are Li Can, Wu Jingyi and
Qin Yuan
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ElectroMinds

From left to right are Jiang Mengrui, Meenalochani and
Samson
The team comprises of students from Republic Polytechnic.
Samson is currently a 3rd year Diploma in Electrical
and Electronics Engineering student. His interests lie
in the design of robotic applications. Meenalochani is
currently a 2nd year Diploma in Electrical and Electronics
Engineering student. Her interests are in designing of
electronics systems for applications in areas like robotics
and computers. Jiang Meng Rui is currently a 2nd year
Diploma in Industrial Operation Management student. Her
interests are in research into applications using robots for
the supply chain industry.

From left to right are Associate Professor Ruth
Banomyong (PhD), Arin Maneesati, Pannasit
Parapibool and Arirat Chaowanakit
We are senior students from Thammasat University
majoring in International Business, Logistics and
Transport Management. This is the first international
challenge that we are presenting with our case study
“Hajime Robot Restaurant” advised by Associate
Professor Ruth Banomyong (PhD).

Thammasat N3PO

Team TP

Thammasat N3P0 is a team of three senior students
from the Department of International Business,
Logistics and Transport, Thammasat Business School,
a leading school in Thailand. Their case focuses on
the impact of robotics on the medical supply chain,
particularly waste elimination and supply chain
performance improvement.

Team TP compromises of Yan Ling, Wilson and
Spencer who are Year 2 students from the Diploma
in Logistics & Operations Management in Temasek
Polytechnic. Intrigued by the diverse world of Supply
Chain Management, these supply chain students are
dedicated and committed to their field of study. The
team strongly believes that any supply chain players
should leverage on technology to improve their
competitive advantage.

From left to right are Natcha Srivichien, Nattachai
Anantasukon and Tanutpong Kunakornkasem with
the team advisor, Assistant Professor Dr.Sathaporn
Opasanon, in the middle.
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IBLT

From left to right are Spencer Ho, Yeo Yan Ling and
Wilson Wang
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th
sca celebrates

YEAR
Anniversary

10 years of supply chain evolution

W

hile Singapore commemorates its Golden Jubilee in 2015, Supply Chain Asia (SCA) has also much to celebrate this year with
its 10th year anniversary. Over the last 50 years, we have seen Singapore transformed from a small chaotic migrant city
into a beautiful hub with a world class airport, seaport and high-speed connectivity that has supported the country’s global
development and growth in supply chain and logistics.
While smaller in nature but no less impactful, SCA has also faced tumultuous changes and overcame numerous challenges that made it
the success it is today. In this special issue, we look back in time and find out how it all began for SCA, understand the problems faced
and celebrate the success of the organisation.
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planting

a new seed of
thought

Mr Paul Lim started the organisation to promote a participative community during a
time when the industry was overly competitive and non-collaborative.
He started the organisation by first setting up the SCA official website and sharing the
link with 300 of his fellow friends, colleagues and industry partners. That was Mr Lim’s
first humble step in building a platform for knowledge sharing and networking.
While Mr Lim did not begin SCA with an ambitious plan in mind, he is convinced that
having the community together to network, share and learn from one another will lead
to a healthier and more advanced industry. This is the foundation that SCA Forum was
built on and continues to expand on. In addition to needing easy access to the relevant
news and articles on upcoming trends, industry professionals also need face-to-face
meetings, which generally lead to more successful and effective results while also
adding a personal touch to relationships.
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2005 | Birth of Supply Chain Asia Forum

Back in 2005, before the social media craze hit the region, the Forum was established as a much-needed platform for physical networking
and discussions. It served as a credible space for professionals to interact with one another as well as to hear from opinion leaders about
various trends and challenges faced by the industry on a macro level.
The Forum was first hosted overseas in Bangkok, Thailand, and was run singlehandedly by Mr Lim, who was based there at that point
of time. Despite the anti-Thaksin protests that took place during the turbulent period in Bangkok, the event had a turnout of more than
150 participants, with notable attendees like Mr Mirzan Mahathir, son of the former Prime Minister of Malaysia and then Chairman of
Konsortium.
The following year, the Forum was hosted again successfully in Bangkok in spite of rumors of a political coup and bombing incidents in
shopping malls. Since then, the Forum had been brought back to Singapore, where it continues to gain a strong following.
SCA Forum, which has grown to be one of most anticipated industry events held in Singapore today, is the foundation upon which SCA
has launched other initiatives, such as the SCA Awards, SCA Magazines, and SCA Academy.
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Tie-up

of
SCA Publications
& SCA Awards
In 2007, the Supply Chain Asia Magazine was conceived and thereafter published in
July when Mr Lim was introduced earlier the same year to Mr Turloch Mooney and Mr
Frank Paul, who previously worked with FTB Asia.
The bi-monthly magazine aims to provide a comprehensive overview of industry
trends, industry insights from veterans as well as food for thought articles that are
relevant for professionals across all levels and specialisations. It has grown to become
one of the leading magazines for supply chain and logistics professionals in Asia, with
over 8,000 subscribers, and is also a staple for universities that deal with supply chain
courses.
Available in both print and digital, the magazine is also supplemented by online
newsletters that make SCA the one-stop portal for industry updates and articles aimed
at giving professionals a leading edge in information knowledge.
As part of SCA’s rebranding strategy, SCA magazine is now available online (via HTML)
as well as in a PDF format on a monthly basis. Referred to simply as SCA digiMag, this
fresh look provides a more current and relevant coverage of the latest industry news
and features.
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2007 | The Supply Chain Asia Magazine

2007

2008

2009

2010

2012

2013

2014

2015

In conjunction with the magazine, the Supply Chain Asia Awards was developed as the brainchild of Mr Mooney and Mr Paul to recognise
players in the industry who have developed best practices, designed boundary-pushing solutions or had made significant strides within
the industry. The gala-themed Awards have now become a measurement and benchmark for performance within the industry.
First established in 2002 as the Asian Logistics Award and gradually evolving into the Supply Chain Asia Awards you see today, the Awards
have gained accolades in distinguishing exceptional corporations and individual practitioners for their contributions to the industry.

2007 | Academy & Young Professionals

The combination of experience, accumulation of knowledge of industry practices, and a robust network with industry veterans inspired
Mr Lim to set up SCA Academy. Training programmes were developed to fit both new entrants and managers in the fields of supply chain
and logistics, with content ranging from leadership to operations. This is an active way for SCA to help raise the professional level of
corporations through improving competencies and skillsets of new and current talents.
In addition, SCA also looks towards exposing and promoting the industry to students as a way of attracting fresh and young minds into the
industry. It first started in early 2007 when a group of Temasek Polytechnic students (including Ms Genevieve Ong who went on to work
at Harley-Davidson) and their lecturer (Ms Cheryl Wee-Teo) came down to volunteer at SCA Forum. From then on, SCA regularly invites
students to our events as Young Ambassadors.
They eventually formed a group called the Young Professionals, who continue to regularly appear at events to gain knowledge, find
opportunities and familiarise themselves with the industry.
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Founding
Board of Advisors
The Board of Advisors (BOA) was formed to drive the direction of Supply Chain Asia as a neutral platform for facilitating
collaborations and knowledge sharing, with emphasis on an inclusive and bonded community culture.
The idea was pushed forward by Mr Mirzan Mahathir and Mr Richard Loretto, who was then from Gillette. They then
became the initial members of the Council, of which Dr Robert Yap (YCH Group) was asked to chair. Dr Yap has since
remained the Chairperson for the council, and along with council members Mr Paul Bradley and Dr Mark Goh, have
been the biggest contributors and supporters of Supply Chain Asia’s vision in the last ten years.

Dr Robert Yap, Executive Chairman, YCH Group (Chairman of the Board)
As founding chairman of SCA, I feel a fulfilling sense of joy and pride as SCA crosses
into its 10th Anniversary, a most commendable milestone! The organisation has
indeed come a long way since its inaugural event in Bangkok a decade ago where in
retrospect, I fondly recall taking its first members to the ‘Piano Lounge’ to bond the
evening before our first SCA Forum.
I encouraged Paul to do this full-time and I will support him as his desire to achieve
will simply not allow him to sit still and work for a single company! During his tenure
at YCH as my full time assistant, Paul collaborated frequently with me on papers and
presentations which I presented to international conferences, which allowed him to
learn best practices and trends on Supply Chain Management (SCM). I felt he needed
a space where he is passionate and free to accomplish things that others may not be
able to do, for which SCA fits the bill perfectly.
The institutionalisation of SCA is in progress as we speak, enabling the community to scale and serve all SCM professionals
in Asia for years to come. This is not to replace Paul, but to give him the ‘machine guns’ to take SCA to the next level
of growth. SCA is a community comprising professionals, students, and leaders that practice SCM in Asia. They use its
platforms to share, connect, and collaborate on best and future ready practices for the industry and others that depend
on professional and progressive supply chain practices to develop without the growing pains.
The Asian-centric Supply Chain for movers and shakers is an important focus that SCA has to continue to adhere to, giving
it impact, exclusivity, and depth in its area of influence.
Paul’s character has since developed and his personality has taken on a mellow stance. Exuding the same passion, Paul
will lead SCA for another decade or more and build a legacy, growing the organisation beyond Singapore to the rest of
Asia. I will be there to mentor him and make sure that he plans for and grooms his successor any time he loses the ‘fire
in his eyes’ for SCM in Asia, ensuring that SCA will remain a strong and progressive community for many years to come.
My sincere appreciation to the SCA community for their continued support.
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SCA is a knowledge organisation that
benefits every member. Through Paul Lim’s
direct efforts as President and Founder and
a deep commitment from leaders like Dr.
Robert Yap, Chairman of YCH, we have also
been the first organisation to reach out to
the new generation at leading universities
to encourage them to join our profession,
attend SCA’s Young Professionals Network
and access the leaders of the industry
as mentors to guide their future. SCA is
impacting every aspect of our community
with the goal of enhancing each members
knowledge, skills and network in order to
optimise the efficiency of global trade.

Mr Paul Bradley, Chairman &
CEO, Caprica International (Vice
Chairman of the Board)
What was your first reaction when you
heard of SCA from Paul?
I had known Paul Lim from the industry
and always respected his professionalism.
He mentioned that SCA would have its
first regional conference in Bangkok to
launch the start of the organisation and
invited me to join as one of the main panel
speakers. I was very impressed with the
organisation of the conference and the
quality of the speakers and audience.
Everyone flew in to support Paul Lim
because we knew he would build a great
organisation dedicated to connecting the
Supply Chain and Logistics Professionals
of our industry. I feel like he has done
exactly that.
Can you describe the events that led to
you being a part of SCA BOA team?
I was very pleased to support Paul Lim
since the start of SCA 10 years ago
because I shared his vision and I knew he
could build a great team and organisation
for our industry. Since the beginning, I
would meet with Paul regularly to brainstorm over coffee at Starbucks and to
speak at each of the conferences. He
asked me to serve as the Vice Chairman of
SCA and Robert Yap to serve as Chairman
and we both are very pleased to be a part
of this great organisation.
Can you share with us why it is
important for industry professionals to
be a part of SCA network?
SCA is the only organisation in Asia, which
is non-profit and completely dedicated to
building the professional community for
Supply Chain Professionals across Asia. It
includes a training academy, a magazine,
mini conferences, a regional conference
and the most prestigious award event of
our industry each year to recognise the
best companies and individuals.

It is SCA’s 10th birthday. Would you like
to share your hopes for the association
as it moves forward into the future?
It is an honour to be part of this
professional organisation and to serve
as Vice Chairman and Advisory Board
Member of SCA during 10 exciting years
of dramatic growth and impact. Paul
Lim’s dream was to connect all of us in
a professional organisation where friends
would share knowledge and support each
others individual success.
SCA has achieved a great deal, but
the most exciting time for the SCA
Community starts today as we move
towards the next 10 years. SCA can play
a role in helping to drive new technologies
that will revolutionise our industry,
prepare new leaders for the challenge of
continuous learning, build a network of
committed mentors to support the next
generation of our industry, and strengthen
the partnership between business and
government leaders so together our
community can enhance global trade and
prosperity.
We are all grateful to Paul Lim for his
vision and passion in creating this SCA
Community and building an organisation
that will continue to make an impact.

“The Asian-centric Supply
Chain for movers and
shakers is an important
focus that SCA has to
continue to adhere to,
giving it impact, exclusivity,
and depth in its area of
influence.”

Professor Mark Goh, Director,
Industry Research, The Logistics
Institute Asia Pacific
What was your first reaction when you
heard of SCA from Paul?
Paul asked me for my opinions and I
immediately responded by wholeheartedly
agreeing with Paul that SCA was timely
as it was a good rallying point for SCM
professionals in Asia where people can
meet in an informal setting and connect
with one another from different countries
in Asia and truly become a community of
practice.
This was the best thing that could happen
without the formalised encumbrances
that normally attach themselves in an
organisation or society. Having been
involved in other logistics/transport based
organisations, I could see the value and
potential significance of SCA over time,
one of uniting professionals across a
spectrum of functions and experience.
Can you describe the events that led to
you being a part of SCA BOA team?
I firmly believe in and subscribe to what
Paul is doing, his ideals and his willingness
to pull others along for a good cause.
Hence my willingness to support him in
whatever capacity possible. That said,
there was a lot of learning involved to get
us to where we are today.
Can you share with us why it is
important for industry professionals to
be a part of SCA network?
SCA is different from other networks in
the market as this is clearly one where
students, entry level, middle level and even
senior level professionals can connect and
support each other in more ways than one.
The annual forum is a good example.

- Dr Robert Yap
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BOA July 2007
Dr Robert Yap (Founding Chairman)
Chairman & CEO, YCH Group

Mr Essa Al Saleh

President/CEO, Global Logistics Unit, AGILITY Logistics

Mr Paul William Bradley

President, Arshiya International Limited

Mr David Chew

Director, Logistics, Carrier UTC

Dr Krizz Chantjiraporn

President, Thai Logistics and Production Society

Mr Allen Fukada

Vice President, Sales & Marketing, YCH Group

Associate Professor Mark Goh

Mr Colin Nelson

Professor Mark Goh

Mr Vijay Anand

Managing Director & CEO, GATI

Director, Industry Research, The Logistics Institute Asia
Pacific

Mr Michael Profitt

Strategic Advisor and Consultant

Mr Milke Gildea

Director, Strategic Business Development, UPS

Mr Turloch Mooney
Managing Director, Editorial SC Asia Publications

Mr Thomas Ralph Morton

Mr Neeraj Bhargava

Regional Logistics Procurement Director,
Johnson & Johnson Asia Pacific

Mr Peter O’ Brien

Executive Director, Fashion and Home Asia Pacific Supply
Chain, AVON

Mr Turloch Mooney

Managing Director, SC Asia Publications

Mr Vittoria Favati

President, Asia Pacific, CEVA Logistics

Mr Vivek Sood

Managing Director, Global Supply Chain Group

BOA December 2012

Director, Supply Chain Operations Asia Pacific, Eastman
Chemicals

Dr Robert Yap (Founding Chairman)

Mr Vivek Sood

Mr Paul Bradley (Vice Chairman)

Managing Director, Global Supply Chain Group

BOA December 2010
Dr Robert Yap (Founding Chairman)

Chairman & CEO, YCH Group (Founding Chairman)

President, Asia Pacific, Toll Global Logistics

Mr Paul Gallagher

Supply Chain Director, Diageo Asia Pacific

Chairman & CEO, YCH Group (Founding Chairman)

Mr Onmo Boots

Mr Paul Bradley (Vice Chairman)

Mr Sundi Aiyer

Chairman & CEO, Caprica International Member, Global
Advisory Board, Arshiya International Limited

Mr Allen Fukada

Regional Solutions Leader, Asia Pacific,
Supply Chain Management Services,
IBM Business Process Delivery

Mr Colin NelsonOLIN NELSON
Senior Vice President, Supply Chain,
AACEE, Unilever

Mr Harry Lagad

Executive Director, GATI

Mr Jeff Baurn

Senior Vice President, Manhattan Associates

SVP, Manhattan Associates

Mr Tony Lugg

BOA September 2015-08-23

Director, Vivekanand Education Society’s Institute Of
Management Studies & Research (VESIMSR)

Mr Richard Loretto

Mr Mark Millar

Mr Jeff Baurn

Dr Pn Mukherjee

Mr Richard Loretto

Executive Chairman & President, Konsortium Logistik
Berhad

Oracle, Senior Director, Oracle

Sales Director, Transportation Vertical,
APAC, Tyco International

Head, Asia Pacific Supply Chain Practice, Russell Reynolds
Associates

Mr Mirzan Mahathir

Global Head of Supply Chain, GSK

CEO, SEA, Agility Logistics

Reasearch Director, The Logistics Institute Asia Pacific

Executive Director, Strategy, Avon
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Mr Mahedra Agarwal

Regional Managing Director, TNT Asia

Dr Robert Yap

Executive Chairman, YCH Group (Chairman of the Board)

Mr Paul Bradley

Chairman & CEO, Caprica International
(Vice Chairman of the Board)

Mr Wayne Hunt

Director, Asia Pacific Executive Insights

Mr Onno Boots

CEO, Çelebi Aviation Holding

Mr Sundi Aiyer

Management Consultant, Supply Chain Management,
Aiyer Group LLC

Mr Peter L. O’Brien

Managing Director, Russell Reynolds Associates

Professor Mark Goh

Director, Industry Research,
The Logistics Institute Asia Pacific

Mr Vijay Anand

Senior Director, Industries Business Unit, Global Lead Travel, Transportation & Logistics Industries, Oracle

Mr Jeff Baum

Asia Pacific Managing Director, AirWatch

Mr Tony Lugg

Director of Logistics, Lear

Ms Joy Rice

Management Consultant, Supply Chain Management

Supply Chain Director, Global Travel and Middle East,
Diageo

Mr Peter O’ Brien

Mr Paul Graham

Head, Asia Pacific Supply Chain Practice, Russell Reynolds
Associates

Professor Mark Goh

Director, Industry Research, The Logistics Institute Asia
Pacific

CEO, Mainland Europe, Middle East & Africa, DHL

Mr Turloch Mooney

Chief Editor, TACT, International Air Transport
Association

Mr Ajay Mittal

Mr Peter Woon

Mr Turioch Mooney

Ms Ingeborg Veelenturf

MD & CEO, Arshiya International

Chief Editor, TACT at International Air Transport
Association (IATA)

Managing Director, KORU GreenTech

Regional Supply Chain Network & Logistics Director, Asia
Pacific & Africa, Kellogg Company

Future of SCA
SCA will continue to develop a platform true to its mission – connecting
people, enhancing knowledge sharing and facilitating collaborations. In
our vision 2020, we want to turn SCA into one of the leading platforms
for networking events while improving the standard and content of its
magazines to be the best in the industry.
In addition, we are planning to expand our Academy to offer more
executive and leadership development programmes – which will be led
by senior industry practitioners and veterans.
By strengthening our core pillars, we aim to be the ‘voice’ of the supply
chain community by providing the knowledge, network and information
platform for Asia with an emphasis on sustainable and inclusive growth.
Ultimately, these platforms serve as more than just a stepping stone
to push the industry forward. They open doors to new friendships that
would have not been possible otherwise.
And this is what Mr Lim has learnt from his helm at SCA.
“Friendship is forever. Never burn your bridges. Take care of the less
privileged and never ever think that you are at the top forever. Be kind
and help one another because it comes back in so many good ways. I
find life a lot more fulfilling in my last 10 years than the 40 years before it
because of the many friendships that I have built up.”
Nothing else best describes the underlying principle of which the entire
organisation that is SCA operates on. Here’s to our 10 years, and many
more to come.
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Dialogue

Peter Ho

Chief Executive Officer,
HOPE Technik
31 SCA

The Road to
Superintelligence

H

ollywood movies often show robots destroying cities or saving humanity. While our robots are currently still a long
way from having such power, one thing is for sure – this is an exciting time to be in the robotics business.

A few years ago, a company, called Liquid Robotics, invented self-steering robots that patrol the seas - monitoring
everything from vessel traffic to marine life. Just recently, a West Australian company announced that its prototype robot
can lay up to 1,000 bricks per hour and build the frame of an average house in less than two days. In the meantime,
government agencies such as the American Defense Advanced Research Projects Agency (DARPA) continue to push
the technological front with its recent Robotics Challenge, where a team from South Korea won US$2m when its robot
smoothly completed a series of tasks, ranging from driving a buggy car on a road circuit to fixing a gas leak, in the
shortest time possible.
While these technological breakthroughs are happening outside of Southeast Asia, many do not realise that Singapore
has its very own homegrown robotics company that prides itself on being classed as traditional engineers, despite its
focus on building modern, state-of-the-art robots.
“We are not in the business of simply being a theory engineer. We believe in being a traditional, hands-on engineer who
can get our hands dirty being a part of the whole spectrum of the robotics creation process, starting from the analysis
and planning part, right to the final manufacturing steps. This is the very essence of what HOPE Technik is about,” says
Mr Peter Ho, Chief Executive Officer of the company.
Established in 2006, the privately-owned Singapore-registered engineering company provides complete engineering
solutions to clients demanding high performance unique solutions, regardless of how unusual a project may be. With a
number of major companies, such as AIRBUS Group and DELPHI, as its clientele, HOPE Technik expects to play a major
role in the global robotics arena.
In his interview with Supply Chain Asia, Mr Ho discusses the challenges that emerging robots will bring, and the one
traditional machine that he hopes to build someday.
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“A short while after our
launch in the region, we
secured some major
projects with multinational
companies, such as
Compaq Asia. Once
projects were secured,
we could not run from our
responsibilities or delay
our work; we had to learn
quickly and deliver the
promised results.”

The need for speed

Military stays ahead of the game

Prior to his venture into HOPE Technik,
Mr Ho studied Mechanical Engineering in
the National University of Singapore and
worked in the professional motorsports
industry for ten years building racecars. It
is during this stint that he was forced to
quickly hone his skills to keep up with the
expectations of competitive racing.

The company initially focused its
robotics projects specifically for the
military. However, three years ago, the
management decided the time was right
to take the declassified technology that
they had worked on and develop it further
for the industrial sector.

“Competitive engineering is probably the
only industry in the world that requires you
to design, build and ensure the machine
performs without a hitch at a high level
competition. Considering that the industry
is usually occupied by rich teams with
high monetary investments involved, it
is typical for a chief engineer to lose his
job in a few weeks if his racecar fails to
perform,” says the former Petronas Touring
Cars Chief Engineer.
In fact, although the founding members of
HOPE Technik have different backgrounds,
all of them were involved with motorsports
at some point in their life. With his
motorsports career forcing him to travel
to as many as five countries each month,
Mr Ho decided to opt for a less intense
traveling lifestyle by settling in Singapore
and starting HOPE Technik with his fellow
co-founders.

“We want to serve the industrial sector
with actual robots, not automation. The
big difference is that automation has a
very fixed set of processes. Changing
even the smallest step can require a
massive engineering effort. Real robotics,
on the other hand, gives you flexibility,
and has a certain level of intelligence and
sophistication that automation does not
have,” explains the CEO.
Mr Ho believes that the company is
well-equipped to meet the market’s
requirements and demands. After all,
while the industry is only recently excited
by the use of drones, HOPE Technik has
been working on drones for the past seven
years. Back then, only the military could
afford to buy such expensive equipment.
The military’s demand for innovation
means that they will always be one of the
top clients for the company.
“Not only does the military have the
budget to invest in sophisticated projects,
they also have a unique demand which
is very different from others. Compared
to the industrial sector, the military takes
much higher risks. A vendor can fail to
create a final workable product, but the
military will still consider the contract
as fulfilled. For the military, they want to
understand the problems and why things
did not work. To them, the results of the
failure are the answers they are looking
for,” says Mr Ho, whose company will
focus on mechatronics for Singapore’s
Smart Nation initiative.
Bracing for the inevitable
Robots are already replacing labour in a
big way. Midea, a major appliance maker,
is using robots for its assembly line in the
face of labour woes in China. With plans
to spend up to CNY900m to add another
600 robots this year, its residential airconditioning division aims to eventually
cut 6,000 of its 30,000 workers by the end
of 2015, and another 4,000 by 2018.
“A few years ago, return on investment
was the main concern if one wants to go
into robotics. Now, I think the industry
knows that they need robotics due to
labour shortage. For example, in Shanghai,
generally people working in some parts
of the logistics industry are not well paid,
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even though they are living in an expensive
city. Due to this reason, many prefer to
stay in the suburbs to experience a higher
quality of life. This is why China is facing
labour shortage in logistics. The industry
finds it hard to increase the salary because
the market is forcing logistics companies
to drop their prices due to the decreasing
value of each shipment, particularly in
e-commerce. This is where robotics will
come in,” says Mr Ho, who believes that
the value of jobs in the logistics industry
will soon change as workers need to
manage robots.
For example, Port of Rotterdam is well
known for its robotic container operations.
Much of the container loading and stacking
in the port is handled by autonomous
robotic cranes and computer controlled
chariots. Despite its status as one of the
busiest port in the world, there are fewer
than 100 employees working at the port.
“You can see the robots doing all the work
while the workers simply sat and watched.
I think with Singapore looking at creating
a fully automated port by 2025, we can
expect a similar scenario. I do not want
to give a direct answer to the question
of whether robots will replace us. But
the fact is that a fully robotic system will
be faster, provide better accountability,
ensure higher efficiency and will ultimately
be much cheaper to run than hiring
humans,” explains the passionate CEO,
who is betting on multifunction robots to
be the next big thing in the industry.

He also added the ethical issues that need
to be taken into consideration. While we
can programme robots with Asimov’s
Laws to ensure that they do not harm
humans, it will be up to the robots to
decide how to interpret those laws, just
like in sci-fi movies such as I, Robot. It
may lead to them deciding to harm certain
groups of people to keep others safe.
“As a software programmer, what do you
teach the computer to do? It is important
to explore this fully because what we
are going to write may accidentally kill
somebody one day. Until we can answer
these ethical questions, we have to be
wary about artificial intelligence,” explains
Mr Ho.
How it all started
Despite his love for high-end robots, there
is one traditional machine that captured his
attention since he was a child.
“I knew I wanted to be a mechanical
engineer since I was six years old. I tried
to build a replica of my mother’s antique
sewing machine with a Lego set but I was
not able to get the needle working. When
I asked my father about it, he explained
to me that I could make it work if I learnt
mechanical engineering, and since that
moment, I have never considered being
anything else,” shares Mr Ho.

Perhaps it is his passion of creating things
that makes him extremely open to sharing
the world of mechanical engineering with
others. For example, HOPE Technik takes
in up to 40 interns yearly from different
background.
“Our scholarship is not based on grades.
We do not need interns who are top
students. We believe that we should not
allow someone to feel disadvantaged
of having a career due to family or other
circumstances. For us, we look at their
attitudes, interests and commitment. We
believe that success breeds success.
Sometimes, they just need a break, such
as an internship opportunity, and that can
lead them to their dream,” explains the
CEO.
But what about fulfilling Mr Ho’s childhood
dream?
“I have not built a sewing machine yet,” he
says with a chuckle. “I definitely hope to
someday, perhaps before my retirement.”

Why we should worry about artificial
intelligence
Mr Ho also thinks that sophisticated
artificial intelligence will be at the forefront
in a few years.
“We are already at the stage where
there are computers that independently
programme themselves. It was very scary
when I first witnessed this. The computer
was given a physics-related question
that requires a complex understanding.
What shocked me was that the computer
figured out the answer in four hours while
a 20-man team needed two and a half
years. It figured out a method by itself,
It could figure out in four hours by itself
something that even Albert Einstein could
not in his lifetime,” says Mr Ho.
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press
releases

Efacec advances with a set of three
partnerships in Southeast Asia
Efacec has announced three exclusive
partnerships that will expand the
company’s presence in Southeast Asia.
These contracts are with PT Sinar Mas
Agro Resources and Technology TBK
(PT Smart TBK) in Surabaya, Indonesia,
as well as Lian Hock Hardware Pte Ltd
(Lian Hock) and a leading print and supply
chain solutions partner, both of which are
located in Singapore.
The three separate projects will see Efacec
customising and implementing a series
of advanced material handling solutions,
including the Aisle-Switching Technology,
Automatic Storage and Retrieval System
(ASRS), Finished Goods Transport System,
and
Radio-Frequency
Identification
technology (RFID).
In the first project, Efacec provides a
turnkey solution to one of Indonesia’s
largest and publicly-listed palm-based
companies, PT Smart TBK, by providing a
transport system for the client to deliver
finished goods from the production
facility to the main warehouse for storage
purposes.
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NEC strengthens IoT business

CEVA Holdings releases results

NEC Corporation has announced that
it has developed five new solutions for
strengthening its business relating to the
Internet of Things (IoT) and that it will be
successively releasing them.

CEVA Holdings LLC, one of the world’s
leading non-asset based supply chain
management companies, has reported
results for the three months ending on 30
June 2015.

In addition, NEC will increase the number
of core personnel engaging in IoT-related
systems construction from the current
level of around 100 to nearly 500 by 2020.

CEVA’s significant increase in profitability
in the Second Quarter illustrates benefits
derived from execution of the Company’s
business line strategy implemented 1
January, 2015. The Company turned in a
solid Second Quarter performance in the
face of several industry headwinds and
significant exchange rate fluctuations.

NEC will be moving forward with the
development of world-leading technologies
in areas such as image processing,
sensors and big data analysis, together
with new solutions development and
partnerships. It aims to make positive use
of IoT in extensive areas including social
infrastructure, such as water demand
forecast and traffic monitoring, security
management for communities and for
key facilities and energy management,
in addition to the corporate use of IoT
by manufacturers, distributors, transport
operators and others.

Second Quarter revenue of $1,776m was
up 0.3 per cent year-over-year in constant
currency driven by volume growth,
partially offset by freight rates and fuel
prices. Adjusted EBITDA was up 25 per
cent year-over-year, and up 31.7 per cent in
constant currency.

FedEx Trade Networks names Dr
Udo Lange as COO
FedEx Trade Networks, the freight
forwarding and customs brokerage arm
of global shipping giant FedEx Corp., has
announced the appointment of Dr Udo
Lange as executive vice president and
Chief Operating Officer (COO).
In his new position, Dr Lange is responsible
for overseeing all global air and ocean
freight forwarding and customs brokerage
operations for the company.
Dr Lange has earned a reputation
throughout the industry as a dynamic
leader who produces strong business
results while fostering a collaborative work
environment focused on efficiency and
continuous improvement. His leadership
style allows him to navigate complex
managerial situations with an emphasis on
his team members and results.

Software AG appoints Stanimira
Koleva as Chief Operating Officer
for Asia Pacific and Japan

last year, the company partnered up to
buy IndCor Properties, another large
warehouse portfolio, for $8.1bn.

Software AG has announced the
appointment of Stanimira Koleva as Chief
Operating Officer in its Asia Pacific and
Japan region to strengthen the company’s
regional business and drive new growth
initiatives for the region.

By adding roughly 58 million square feet
of space in the new deal, GLP will be
the second-largest logistics property
owner and operator in the US. The active
warehouse market is fueled partly by
low interest rates, but it is also boosted
by retail trends that are pushing new
distribution centres and with confidence
that future economic growth will be built
on trade and shipping.

Based at Software AG’s regional
headquarters in Singapore, Ms Koleva is
responsible for managing Software AG’s
business across Asia Pacific and Japan.
She will report to Mr Eric Duffaut, Chief
Customer Officer and Member of the
Management Board, Software AG.
Ms Koleva brings more than 23 years
of executive and senior management
experience in the ICT industry in Asia
Pacific and Europe. In her most recent
role, she was responsible for the Small
and Medium Sized Solutions and Partner
Group (SMS&P) at Microsoft Asia Pacific.
She also held senior leadership positions
at Cisco and 3Com both in Asia Pacific and
Europe.

GLP acquires 200 US warehouses
Global Logistic Properties is developing
a very global network of warehouses.
The Singapore-based warehouse giant is
acquiring about 200 US warehouses for
$4.6bn in what WSJ Logistics Report’s
Robbie Whelan writes as one of the
largest real-estate deals of the year.
It is the latest in a series of assertive steps
by GLP, which just last week said it was
setting up a $7bn fund to invest in Chinese
infrastructure. Global Logistic, part owned
by Singapore’s sovereign-wealth fund,
also has been expanding in the US. Late

NUS & Georgia Tech launch centre
for next-gen logistics
The Faculty of Engineering at National
University of Singapore (NUS Engineering),
in collaboration with the Georgia Institute
of Technology (Georgia Tech), has launched
the Center for Next Generation Logistics.
The virtual Center will work closely with
government agencies and the industry to
perform cutting-edge research in logistics
and supply chain systems for translation
into innovations and commercialisation
to achieve transformative economic and
societal impact.
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every second counts

Voice-driven workers aren’t just faster. They give you the perspective
you need to make every second count for more.
Building voice into your distribution centre is one of the most effective ways to
speed up operations. But your workers aren’t just faster – voice also enables you
to rapidly scale your operations and redistribute labour where you need it most,
giving you critical workflow agility. Find out what workflows look like when every
second counts for more: Honeywell.

CHANGE YOUR PERSPECTIVE
Look closer at www.vocollect.com/ Every-Second-Counts

To learn more about Honeywell's solutions.
Please call (65) 6714-6800 or visit www.honeywellaidc.com
© 2015 Honeywell International Inc.

Air freight slowdown continues

Supply chains are becoming increasingly
complex due to factors, such as changing
freight transport infrastructures, new
sources of energy, and new manufacturing
and freight transport innovations. The
Center is therefore a timely initiative as
Singapore strives to stay at the forefront
of supply chain and logistics innovation,
especially with the nation’s initiative to
develop the Tuas Maritime hub.

The International Air Transport Association
(IATA) released data for global air freight
markets showing a slowdown in growth
for air cargo demand in June 2015. Air
freight volumes measured in freight tonne
kilometers (FTK) rose just 1.2 per cent
compared to a year ago. This is consistent
with falling trade activity and weaker than
expected global growth.

World growth outlook withstands
shock of China currency dip
The People’s Bank of China moved to
weaken the nation’s currency in August,
touching off the yuan’s steepest twoday drop since 1994. While the Chinese
action stirred speculation that the nation’s
growth momentum may be slowing more
than expected, most economists said the
global fallout from the devaluation will be
minimal.
“I do not think we should see the
devaluation as a bad thing for the global
economy and global growth,” Mr Robert
Minikin, head of Asia foreign-exchange
strategy at Standard Chartered Bank in
London. “To the extent that it is an orderly,

contained adjustment, and it is actually
brings us toward a more reasonable set
of FX rates, it could actually be a healthy
development.”
The yuan weakening will create winners and
losers. A cheaper yuan could cost trading
partners in Asia, whose goods become
less competitive when their currencies
become more expensive against China’s.
That effect could be offset if China’s move
boosts its export performance, causing
positive reverberations throughout the
supply chain.

Regional performance varied widely. Asia
Pacific carriers saw a fall in FTKs of 0.3
per cent in June 2015 compared to the
previous year, and capacity expanded four
per cent. The region has experienced a
notable slowdown in imports and exports
over recent months, and latest data shows
emerging Asia trade activity down eight
per cent.
Growth for the year-to-date was 5.4 per
cent. In addition to generally weak trade
growth, the region is the most exposed
to the China market where government
policies are more focused on stimulating
domestic markets.

However complex it gets,
we’ll point you in the
right direction

More demanding customers. Tougher regulatory
compliance. Harsher penalties. In today’s increasingly
challenging market, you need an expert who doesn’t just
understand the specific pressures you’re under, but who
knows exactly how to solve your particular problems and
help you get the results you want.
Because we don’t do anything else, we lead the
way in transport and logistics insurance.
www.ttclub.com
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ASEAN Economic Community
what’s next after 2015?
By Philip Chu, Advisory Partner, EY

W

ith over 90 per cent of the high priority measures in the ASEAN Economic Community (AEC) Blueprint already achieved, it clearly
demonstrates the tremendous effort and commitment of the ASEAN policymakers and stakeholders to see to the fruition of
the AEC.

As much as it is important for ASEAN to celebrate the successes it has achieved so far, the journey ahead to full economic integration
remains a long and difficult one. With the relatively easier policy changes in the current AEC Blueprint already adopted, there are now
other, more challenging, hurdles to be tackled.
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Supply chain limitations
With a population of 630 million and rising,
a US$2.3tr GDP, six per cent growth over
the last 15 years and a rising middle class,
it is no wonder that ASEAN has emerged
as the third pillar of economic growth in
Asia, alongside China and India.
This internal demand, together with
China’s push to move manufacturing away
from its wealthy coastal cities to inland
and abroad, has led to ASEAN’s growing
attractiveness as a manufacturing hub.
ASEAN’s heterogeneity in development
levels can be seen as an edge, as
companies increasingly establish ASEANwide integrated supply chains. Differing
levels of development, combined with
varied industry specialisation across
different countries, allow for location
complementarities.
Take for example, a major American
multinational consumer goods company
that houses its regional headquarters and
R&D centre in Singapore. The Philippines
hosts the firm’s business service centre,
while Thailand hosts its marketing hub for
beauty, fabric and homecare products.
Its operations in the region, with eight
manufacturing sites and eight large
distribution centres, cover the length of
the company’s value chain.
However, issues in the supply chain –
specifically the lack of harmonised trade
and customs processing, old or outdated
ports and airports, poor use of technology
and electronic data interchange in customs
clearance and port handling – hamper
cross-border trade.

Many ports and airports in ASEAN
countries are old or outdated. Only a few
across the region have modern handling
facilities and the equipment to handle
large shipments.
For example, the maximum below-thewater depth for a boat at the Port of
Yangon is only nine metres. Even at large
seaports such as Jakarta’s Tanjung Priok,
which handles 70 per cent of Indonesia’s
total imports, dwelling times remain long.
Congestion at the Port of Manila has been
a long-term challenge and is due, in large
part, to the deficient state of roads across
the metropolis, which hinders the ability
to efficiently transport freight to and from
the port. These problems are exacerbated
by red tape and difficulties associated with
obtaining resources for further investment
in port facilities.
The lack of ports that meet international
standards and the capacity to handle rising
trade and a growing economy could hinder
or limit the direct transport of goods to
major market such as the US, the European
Union, Hong Kong and Singapore. Limited
capacity also necessitates the additional
handling of shipments, which drive up
product costs. This also limits ASEAN’s
comparable cost advantages relative to
competitors such as China.
The human element is also an important
issue to tackle. Port productivity varies
across countries. As cargo volumes
grow rapidly, and technology and knowhow in port operations and management
advances, terminal staff members need
relevant skills and knowledge to be
effective in their duties.
In order to improve port services and
enable smoother transfer of goods,
shipping
productivity
and
facilities
utilisation should be further enhanced.
Ports should also improve on-time
reliability for all port-related activities so
they can operate around the clock. Port
and terminal tariffs should be further
standardised and simplified to enable
greater transparency of shipment costs.
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Infrastructure development

Tax on the AEC agenda

The gaps in infrastructure affecting the
supply chain are invariably related to the
overall state and progress of infrastructure
development within ASEAN.

With the global tax environment
undergoing
major
changes,
driven
primarily by the OECD’s Base Erosion and
Profit Shifting initiative, this invariably can
have an impact on how companies design
and optimise their supply chains. As such,
it is important that ASEAN governments
consider including tax as part of the AEC
agenda and explore how ASEAN can
deliver a single voice on tax developments
and ensure its views are seriously
considered by the global community.

Factors, such as differences between
regional and national government priorities;
lack of access to funding; local budget
constraints; government bureaucracy;
land acquisition issues; absence of wellstructured
public-private
partnership
regulatory frameworks and policies;
and domestic political issues continue
to challenge the pace of infrastructure
development in the region.
Some ASEAN countries have taken
important steps to establish the necessary
frameworks and demonstrate the political
commitment to push through reforms
to overcome funding and non-funding
bottlenecks. Given that infrastructure
developments in individual countries have
historically been driven primarily by the
respective government’s priorities and
constraints, better coordination among
government agencies across countries
will be needed to effectively achieve the
regional agenda.
The availability of regional funding support
is critical. Given the scale of funding
required, greater private sector investment
and expertise will be key.
Some of the key requirements to achieve
infrastructure delivery success in the
region include establishing appropriate
PPP
regulations
and
frameworks,
and dedicated PPP units; simplifying
and centralising, where appropriate,
government decision-making processes;
and building the public sector’s capacity to
deliver and manage complex infrastructure
projects.

The impact of global tax developments on
the continued attractiveness of ASEAN
as an investment destination should
not be underestimated. Given that tax
increasingly matters to businesses,
ASEAN governments can support the
development of future AEC policies where
additional areas of tax reform can be
identified and addressed.
Dialogue is crucial
Finally, barriers to full economic integration
will continue to exist despite the best
efforts of any regulatory body as long
as there is a lack of dialogue between
parties. It is important that the AEC drives
the momentum of integration through a
spirit of dialogue, steady pragmatism in
implementation and continued respect
of fundamental collective interests to
maximise the potential of ASEAN.

About the Author
Philip Chu is an Advisory Partner at EY. He
has extensive experience in supply chain
strategy and operations, and has provided
consulting on various supply chain
optimisation projects and initiatives on
cost efficiency across numerous verticals,
including financial services, healthcare,
and manufacturing for high-tech sectors.
He is also experienced in supply chain
design and implementation, strategic
sourcing, change management and
business process re-engineering, and
tender management.
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SWISSLOG AT SCA FORUM 2015
VISIT US AND EXPERIENCE THE DIGITAL WORLD OF
WAREHOUSE AUTOMATION

CLICK&PICK: RELIABLE, FAST, ACCURATE & SCALABLE.
As a full service partner of automated e-fulfilment solutions, Swisslog presents future-oriented, automated warehouse and picking solutions.
Our efficient storage and order picking systems AutoStore and our new product solution CarryPick are in the spotlight of Click&Pick solution.
Both systems stand out due to their high speed, error-free picking and optimized costs. Swisslog‘s modular solution concept consists of
different components that can be assembled to fit individual customer needs.
Please come and visit Swisslog at SCA Forum 2015.

Booth #H2, Level 4,
Grand Copthorne Waterfront, Singapore
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Internet of Things
Top Trends
By Dan Ternes, Chief Technology Officer, Software AG in Asia Pacific and Japan

S

oftware AG has released its picks
for the top trends for the Internet
of Things (IoT). The overarching
theme highlights the need for better
regulation and security for widespread
adoption.
“The Internet of Things is a revolution.
There will be serious threats to those
who are not prepared and profitable
opportunities for those who are,”
says Mr Bart Schouw, Director of IBO
Solutions for Software AG. “Issues such
as security and governance will need to
be addressed as IoT begins to impact
more and more of our daily lives.”
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THIRD PARTY THREATS
COULD YOU BE HELD LIABLE FOR THIRD
PARTY SHORTCOMINGS?
Trends such as outsourcing, globalization, lean processes and the geographical concentration of production have made supply
chain networks more efficient, but have also changed, and increased, their risk profile. Risk Management Solutions from
Thomson Reuters offers a connected solutions-based approach to mitigating, on-boarding and maintaining your third party
relationships in terms of risk.
When used together, our products form a solution that helps mitigate third party risk by:
•
•
•
•

Helping to manage overwhelming workload
Using market leading risk intelligence
Applying time & resources spent where most needed
Offering comprehensive support services

A third party who provides no serious questions at the outset may present difficulties as the relationship unfolds. The due
diligence process should, therefore, never be considered finished!
For more information, visit risk.thomsonreuters.com

© 2015 Thomson Reuters GRC01000/5-14
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Top IoT Trends

1

Don’t Gamble with IoT Untrustworthy Things will be treated like
gamblers in a casino – under close surveillance and approved until
they misbehave. Traditional methods of on-boarding Things using
explicit authorisation will be insufficient as IoT proliferates.

2

Intelligence on Things gets up close and personal As intelligence on
the IoT becomes critical to decision-making, it will become necessary
for analytics to reside close to the Things being analysed. Analytics
will evolve both in the cloud and on the “outer edge”— either on the
Thing itself or on a gateway nearby.

3

Say hello to your virtual assistant IoT will enable consumers to adopt
a “virtual assistant,” which will act in a semi-autonomous manner in
homes — monitoring sensor-enabled Things to replenish light bulbs,
order prescription medicines or buy groceries online. But consumers
will demand assurances of security and privacy before embracing the
trend.

4
5
6
7
8

Pay-as-you-go Things: IoT will accelerate the pay-as-you-go model
for products. All products will be sold with something “smart”
embedded within them. For example, a washing machine could be
offered cheaply, or even for free, with the consumer only having to
pay as it is used.
Wanted: mathematics teachers As graduates are increasingly snapped
up for Big Data analytics, the market will headhunt math teachers
and professors out of schools and universities. Government offices of
Innovation, Employment and (Advanced) Education need to wake up
and take action.
Regulation will evolve Regulators will learn that security attacks can
come from any point in an IoT system and in unexpected ways; a bank
could be breached via its smart building’s control system, or a city
brought to its knees by someone infiltrating their smart city transport
systems. They will have to evolve compliance and governance to
provide a legal framework for IoT.
Smart cities tackle IoT risk As cities get smarter with IoT, municipal
governments will have to enact new regulation to ensure adequate
risk management. For example, who is responsible if a smart traffic
light fails and there is a multi-car accident? The city? The technology
provider? The car manufacturer? Insurance risk will need to be
considered in the connected world.
Prepare for data doomsday Organisations will have to start building
robust, advanced solutions on specialised digital business platforms or
they will perish in the inevitable data onslaught. Although 95 per cent
of companies expect to experience benefits due to the emergence of
IoT in the next two years, a majority (65 per cent) find that analysing
big data in real time is very difficult to achieve and nearly 75 per cent
are struggling to get proper analytics from their current data flow,
according to recent survey.

About the Author
Dan Ternes is Chief Technology Officer for
Software AG in Asia Pacific and Japan. In
his current role, Dan, based in Hong Kong,
is Software AG’s ambassador in the region,
evangelising the company’s products and
services to customers, prospects partners,
employees and other stakeholders. This
involves leading the region’s pre-sales
team to leverage emerging trends to help
Software AG’s customers, prospects and
partners address today’s changing market
needs.
Ternes has over 20 years of experience in
information technology, having held senior
management roles at Tibco Software,
MetaStorm, Helveta, Staffware and
Optika.

Mr Bart Schouw concludes: “IoT is a real-time challenge; it is Big Data analysis in a pressure
cooker. Old products will be re-invented and whole new ventures will emerge overnight to
focus on the analysis part, and define service on top of it. Innovators and market leaders
that are in the midst of this digital transformation will come out as the winners.”
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Join AEB’s supply
chain network.
Case studies & market insights
Best practices in SCM
Event notifications & special offers
Discussions & event reviews

Register now at
aeb.com.sg/network

AEB provides valuable information and up-to-date case studies applicable to the whole
supply chain. As a member of AEB’s supply chain network, you have access to the latest
articles in logistics and supply chain management and receive special offers, e.g.
discounts on SCM events. Being part of a strong network pays off in many ways.
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The Internet of Things Is Here
Is Your Supply Chain Ready?
By Tim Foster, Managing Director of Asia-Pacific, Chainalytics

R

emember the information superhighway? How about Web 2.0? Today, the buzz is all about the Internet of Things (IoT), which is
simply defined as physical objects with unique identifiers with the ability to transfer data to each other. Today, 15 billion devices are
connected to the internet. By 2020, this number is expected to grow to 50 billion.

Many sectors and industries are making the most of IoT, for example, leveraging Industrial IoT (IIot) and other connectivity techniques
and strategies in areas like manufacturing, with equipment constantly communicating and integrating with larger information systems, to
transform data into intelligence that helps guide processes distribution and asset utilisation.
Whether you assign the moniker of “Internet of Things” to these manufacturing and operational process upgrades or not, if you are
a multinational doing business in the APAC region, chances are you are currently exploring or already firmly on board with what the
technology space is already buzzing about.
But what is the next step for IoT in larger supply chain strategies? Reaching beyond the walls of manufacturing facilities, this new level
of information gathering is beginning to intersect with big data and equipping itself to provide highly accurate demand forecasting and
predictive analytics for collaborative planning, forecasting and replenishment and asset management. IoT is not an endgame; it is a bridge
for accelerating the sharing of data--often cloud-enabled--that increasingly enables better decisions, planning and execution for smarter
supply chains that can achieve higher levels of automation and new efficiencies and enhanced customer experience.
Don’t worry if you are not completely connected yet -- for many companies, IoT strategies are still in the planning stages. However, IoT is
rapidly becoming reality for companies operating throughout the globe and many parts of the APAC region, many of which benefit from
recently installed, high-grade infrastructure that can support extremely high data volumes. Falling behind the curve could put your firm at
a competitive disadvantage in the marketplace and with your suppliers, distributors, trading partners and customers, so it can important
to understand the challenges of IoT implementation and how to overcome them.
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Gartner positions Quintiq as a Leader in the 2014 Magic
Quadrant for Supply Chain Planning System of Record
– Gartner, Magic Quadrant for Supply Chain Planning System of Record,
Tim Payne, March 6, 2014

The Quintiq
mission
To solve the world’s planning puzzles
using a single platform

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users
to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of
Gartner’s research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or
implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.

The Quintiq supply chain planning and
optimization platform is built to solve your
planning puzzle. It transforms complicated
processes into an agile, consumer-centric
solution; and addresses all constraints
and requirements to deliver optimal
efficiency across all planning horizons.
Let us solve your planning puzzle. We love a
good challenge. Visit us www.quintiq.com.
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New technology, new way of thinking
Whenever new technology is introduced
into the market, implementing it
requires understanding how it fits into
existing design. When this technology
is an evolution, a bit of finesse and
reorganisation is often all that is required
to work it into a product. But when
a technological revolution happens,
engineering problems have to be solved in
order to include the new functionality.
IoT represents such a revolution.
Designing a product with IoT capabilities
requires
sensors,
gauges,
and
connectivity that may not have previously
been part of the equation. Furthermore,
the information provided by this new
capability must be included in applications
that drive functionality. The biggest hurdle
in achieving this is that incorporating the
necessary components of IoT often draws
on disciplines not inherent in the company
manufacturing the product.
When this occurs, the only options are
to train internal product development
and engineering staffs to get them up
to speed, or to partner with external
companies that possess the necessary
expertise. The best option depends
on a number of factors unique to the
companies and processes involved, but
most companies will see a quicker rampup through strategic partnerships with
experts in the areas where the necessary
knowledge is lacking.
Using IoT to add value for customers
If you are old enough to remember when
the World Wide Web began, you will
also remember a slew of interesting,
but mostly useless websites. Fan pages
for candy, hate pages dedicated to exgirlfriends, and galleries of offbeat images
ruled the day. Almost no enterprises had
presences on the web, and those who did
will not quite sure why or how to leverage
them effectively. It took time for things
like e-commerce and digital marketing to
emerge, and that is when the true value
of having a presence online--as well as the
value of enabling technologies like ERP,
became apparent.
Today, companies are in more or less
the same “evolutionary place” -- trying to
determine the best way to leverage the
value of IoT from a customer perspective.
That requires connecting solutions to
consumer value drivers to optimise the
customer experience.

The fundamental question to ask when
considering IoT is, “how can the market
and customer trends, data and the
inherent intelligence embedded in IoT
data be mined to benefit my supply chain
and my customers and provide them
with additional value-added services
or products?” Adjusting production to
respond to demand patterns and predicting
asset breakdown and maintenance are the
touted advantages of IoT in industry today.
But remember, these functions only hold
value when they translate into tangible
benefits for consumers.
Data, data everywhere
The use of Big Data for analysis and
strategic advantage is exploding. And the
IoT revolution adds to adding even more
data into the mix. It is easy to understand
what data is meaningless once it has been
analysed and converted into information,
and ultimately intelligence; but the trick
is to understand which raw data in IoT
contributes value so precious analysis
bandwidth is not wasted on data that
will not yield anything meaningful or
actionable.
Ensuring that master data, or fundamental
data, is up to par is the first step in building
IoT-based intelligence that creates value. It
is literally the foundation for all the data
that comes after it and will negate the
value of further analysis if it is not rock
solid. Therefore, before engaging on the
journey to acquire more information, it
is vital to establish high quality master
data. Furthermore, developing the ideal
protocols and methodologies for analysing
new data will save on headaches down
the road.
Much like thinking about new technology,
analysing data can fall outside the expertise
of many companies. Data analysis requires
either developing internal capabilities or
partnering with a company that is expert
in this space and can get your team up
to speed with mastering data analysis.
Once your firm has solid master data in
place and the teams and tools that will
analyse further data are ready, additions to
your IoT arsenal will add real value to your
company and your customers.

About the Author
Tim Foster has more than 20 years of
supply chain experience across the
APAC region both as a consultant and as
an executive with leading multinational
manufacturers. Serving as Chainalytics’
managing director of the APAC region, Tim
understands the entire local, regional and
by-country pan-Asian picture—from the
macro-economic factors impacting the
region to each market’s unique logistics
demands and business complexities.
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CREATING A SUPPLY CHAIN
CENTre OF EXCELLENCE
By Tom Craig, President, LTD Management

CENTre OF
EXCELLENCE

M

any companies with the best supply chains have a Centre of Excellence (CoE). If
your firm is looking to create one, here is a guide.

The CoE concept is not fixed. A company can design, build, and operate as they believe
would be most beneficial. However, if you need tips to start, here are some questions to
think about:
•		What is the mission and purpose of the group and of each project? What are the goals?
What value and benefits will it generate for the company and for the supply chain
group? The answers should be clear and understood by everyone. Will it focus on best
practices as is sometimes done with a CoE? Or will it go further and work to take supply
chain management to a higher level?
•		Across the organisation, a CoE can blend the best of “corporate” and “local” thinking
and operations, improve tactical alignment, share resources, advance integrated supply
chain process and integrated supply chain technologies, break down functional and
organisation barriers/silos, and increase agility.
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Underlying the CoE is cross cultural collaboration. This is fundamental to both the supply
chain and the company. It is important across the regions and divisions. Issues range from
team building with people in different locations, speaking different languages, creating
trust, and developing leadership.
There is also the potential of using the new supply chain management for the company’s
multichannel activities. This can address opportunities such as B2B and B2C global
e-commerce and multichannel sales in different countries. Supply chain duality, advanced
process and technology integration, inventory velocity, time compression, extending the
supply chain upstream, inventory positioning, order throughput, and network alignment
are examples of key projects that would go with these.
• What is the structure? Will it be a corporate effort that presents its works to others? Or
will it be a collective, collaborative effort? It should be a blended endeavor of corporate
and regional people. Depending on the project, there should be internal and external
stakeholders and outsiders who can present objective comments to guide the effort.
Blending is important for team involvement and for implementation--so that the work
of the group is adopted throughout the company and is not viewed as a dictatorship by
an authoritative body. Various online technologies and collaborative tools should enable
this approach. Depending on the respective projects, the leader of the particular work
should rotate through key parts of the supply chain organisation, both corporate and
regional. The size of a team should not be so large as to make it impotent for the work
and decision-making required.
• Where should it start? How does it identify and select projects? Various groups within
the company likely have their own ideas of what projects the CoE should work on.
Another approach is to do a holistic analysis of the global supply chain. Core components
to the assessment are—

			
			
			
			
			
			
			
			
			
			
			
			
			
			
			
			
			
			
			

• Process
• Technology
• Organisation
• Product flows
• Information flows
• Best practices
• Key performance measures
• Capacity, utilisation, and scalability of supply chain
• Financial flows
• Costs

The results should be used to guide possible projects. Project results and performance are
important to validating and increasing support for the CoE.

About the Author
Tom Craig is president of LTD
Management, a cutting-edge, global
consulting firm that provides strategic and
tactical consulting in logistics and supply
chain management. Please visit the LTD
website at www.ltdmgmt.com
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Rethinking, Redesigning, and
Re-evaluating
the Traditional Supply Chain
By Evan Puzey, Chief Marketing Officer, Kewill

S

upply chain execution convergence (SCEC) is a topic that has been gaining in popularity. The need for end-to-end visibility and solutions
that proactively enable planning and the ability to react to the unavoidable disruptions is paramount. It is time for organisations to
take a step back and evaluate their overall approach and to consider how SCEC can bring their supply chain to the next level.

SCA 54

Rethinking the traditional supply chain
In 2009, the term SCEC emerged as a way
to describe the next generation of supply
chains. The idea is to bring together the
individual silos within a business – from
warehousing, manufacturing, logistics,
and purchasing, for example – to manage
the end-to-end supply chain. Wouldn’t it be
great to break down the barriers between
those parts of the organisation, and start
to get the systems, processes, and people
working together?
More than just a buzzword, supply chain
execution convergence allows for better
collaboration and optimisation between
each team in the enterprise. Rather
than optimising individual operations
independently in a vacuum, it optimises
the entire flow to get the most benefit.
In recent years, progress has been made
and there has been some adoption of the
SCEC concept, but many organisations
have not been able to achieve true end-toend convergence. The functional domains
of the business are still focused on
optimising their own departments, but we
are getting closer to the vision.
Many businesses have grown from
acquisition, with various technologies
and systems purchased along the way.
The technologies that once worked well
for each individual area may not work for
the overall business. Companies should
be asking themselves, “Are we achieving
what is best for the organisation as a
whole?”

Redesigning: Two factors driving the
need for convergence

Re-Evaluating: Technology that worked
yesterday might not work today

Visibility and collaboration. It is that simple.
Or is it? If the functional domains have
optimised their own internal business
processes for better visibility, then getting
to the next level of organisational visibility
should be the natural next step. The
problem is that each of these functional
areas has gone about this process utilising
its own systems and technology and what
works there might not be the best solution
for the overall business.

Begin by taking stock of where you are
today and then bring people together to
start thinking about a converged platform.
Then map out the processes, from start
to finish, making sure you have the
right systems and technology you need
before getting people aligned and moving
forward with connecting the processes
and systems. Once that is solidly in place,
you can move that forward to connect
with like-minded business partners.

As an organisation, the goal is to get
systems aligned to enable end-to-end
visibility and to facilitate cross functional
collaboration. It may or may not be
necessary to acquire new systems. It is
important to have a systems strategy that
identifies the systems that are going to
be used and the ones that are going to
be integrated for information flow. Then
wrap that up into an overall business
process that links each of the individual
components of the business and look to
optimise these business processes to
benefit the whole business rather than the
individual silos that form the end-to-end
supply chain network.

Businesses still have many options, from a
“one-system fits all” to a “best-of-breed”
approach – and there are benefits to both.
A best-of-breed approach can optimise
the best technological features and enable
the combined solution to provide the
individual functional domains their specific
applications while providing the larger
organisation the visibility, collaboration
and agility it so vitally needs.

In order to have true visibility and
collaboration, organisations must tackle
both internal and external convergence.
Internal convergence can be the most
difficult but should be tackled first, as you
need to have your own internal business
units and processes aligned before
bringing on your external supplier and
logistics networks.
The problem starts to get bigger and more
complex once you go outside our own
business. If you look across your supplier
and logistics networks, there are tens,
hundreds or thousands of partners that
you work with. In that network, there are
a few very large partners, some mediumsized partners and potentially many
smaller suppliers. Cloud technologies
can help break down the barriers for the
small and medium supply chain partners,
enabling them to afford systems and
connectivity that will ultimately increase
visibility and collaboration.
Visibility is more than the ability to “see
where my stuff is” and has even moved
beyond exception-based management.
Organisations want to get to a more
sophisticated level of visibility that truly
enables them to proactively respond to
the inevitable disruptions in their supply
chain. More than ever, they want a
control tower solution that oversees their
entire set of processes, from purchase
orders to delivery. Agility is key in today’s
organisations.

55 SCA

About the Author
Evan Puzey is Chief Marketing Officer at
Kewill. With nearly 20 years experience
in the supply chain industry, Evan has
assisted enterprises and logistics service
providers in more than 30 countries with
their supply chain initiatives. Evan has
been with Kewill since 2004 in senior
Marketing and Product Management
roles, most recently as Chief Operating
Officer for Kewill Asia Pacific.

Shippers

Special Promotion

Get 2-year Membership
At the Price of 1
Only for Corporate Shippers Lite & Premier Members
Offer lasts until 31 December 2015

Lite: S$700/yr (aft GST: S$749)
Premier: S$1750/yr (aft GST: S$1872.50)

How to Apply?
• Log on to supplychainasia.org
• Navigate to on Membership >> Membership Collaterals
• Download, complete “For Shippers” form and send to admin@supplychainasia.org

Have a question? Drop an email to admin@supplychainasia.org.

SUPPLY CHAIN ASIA

AWARDS
2015

19 November 2015
Swissotel The Stamford, Singapore

Thank you for voting in
SCA Awards 2015!

We look forward to see you at our awards celebration.
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Awards Night Itinerary
19 November 2015
Swissotel The Stamford, Singapore
Attire: Black Tie/Tuxedo
5.45pm:

Registration & networking cocktail

7.00pm:

Guests to be seated

7.15pm:

Event commences

7.30pm:

Welcome speech by Chairman

7.35pm:

Dinner and Awards Ceremony
• 1st sequence – Individuals & 10th year Council Members Awards
• 2nd sequence – Corporate & Special Corporate
• 3rd sequence – Special Individual

10.00pm: Closing note by founder/president of SCA

Overview SCA Awards 2015
Supply Chain Asia Awards 2015 will be held on 19 November, with 26 awards to be presented. Expect a twist in the
nomination structure of the upcoming awards with a designated nomination committee each given the power and
responsibility to select the very best of this competitive industry in the respective awards segment.
• Special Corporate Recognition Awards
Most Enterprising 3PL SME of the Year (Singapore Only)
Most Innovative Solutions Partner of the Year
	Supply Chain Software Partner of the Year
	Overall Supply Chain Partner of the Year
• Individuals Awards
	Supply Chain Professional of the Year in the various industries
(limit to 7 sectors each year)
• Corporate Awards
	Sea Freight Partner of the Year
Air Freight Partner of the Year
	Sea Port Operator of the Year
Air Cargo Operator of the Year
Last Mile Partner of the Year
Asian 3PL of the Year
Global 3PL of the Year
• Special Individuals Awards
	Supply Chain Educator of the Year
Young Professional of the Year
Woman Supply Chain Professional of the Year
Most Inspiring Supply Chain Professional of the Year
	Overall Supply Chain Professional of the Year
	Supply Chain CEO of the Year
Visionary of the Year
Hall of Fame
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AWARDS FINALISTS

Our judges are currently deciding on the final winners. Be a part of our Awards night to find out who wins firsthand.

Special Corporate Recognition Awards
• Most Enterprising 3PL SME of the Year
(Singapore Only)
o Yang Kee Logistics
o Griffin Kinetic
o Pan Asia Logistics
o iHub Solutions

• Supply Chain Software Partner of the Year
o AEB
o Manhattan Associates
o Oracle Corp
o Quintiq
o SAP

• Most Innovative Solutions Partner of the Year
o Swisslog
o Arvato
o SSI Schaefer
o Dematic

• Overall Supply Chain Partner of the Year
o DHL Supply Chain
o UPS Supply Chain
o CEVA
o Agility
o Kuehne + Nagel
o Kerry Logistics
o YCH Group

Corporate Awards
• Sea Freight Partner of the Year
o DB Schenker
o DHL Global Forwarding
o Kuehne+Nagel
o CEVA
• Air Freight Partner of the Year
o Expeditors
o UTI
o CEVA
o DHL Global Forwarding
o FEDEX
• Sea Port Operator of the Year
o Busan Port Authority
o Hong Kong International Terminals Limited
o Nippon Yusen Kaisha
o PSA Singapore
o Shanghai Pudong International Container
	Terminals
• Air Cargo Operator of the Year
o Dnata
o Hactl
o Pactl
o SATS

• Last Mile Partner of the Year
o LBC Express
o Singapore Post
o Yamato Asia
o GoGoVan
o Rocket Uncle
• Asian 3PL
o Kerry Logistics
o PT Kamadjaja Logistics
o SF Express
o Toll Group
o Yamato Asia
o YCH Group
o Singapore Post
• Global 3PL
o CEVA Logistics
o CH Robinson
o DB Schenker
o DHL
o Kuehne + Nagel
o Menlo
o Agility
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Ticket Pricing
Types

Members		

Non-Members

bef GST	

bef GST	

aft GST	

aft GST

Awards Seat

S$350	S$374.50	S$395	S$422.65

Awards Dinner Table (10 seats)

S$3,250	S$3,477.50	S$3,750	S$4,012.50

Be SCA Awards Corporate Sponsor
Take the opportunity to host a table of invited guests or co-workers to celebrate the success of your company and the
supply chain industry.

Option A:

Platinum Sponsor: S$30,000 (aft. GST S$32,100)
• Include Corporate Endorsement for 2016
• 5 x corporate tables (own guests/SCA specially invited guests)
• Logo placement in Awards videos, collateral and promotional materials

Option B:

Gold Sponsor: S$15,000 (aft. GST S$16,050)
• Include Premier Corporate Membership for 2016
• 2 x corporate tables (own guests/SCA specially invited guests)
• Logo placement in Awards videos, collateral and promotional materials

Option C:

Silver Sponsor: S$7,500 (aft. GST S$8,025)
• Include Corporate Membership for 2016
• 1 x corporate tables (own guests/SCA specially invited guests)
• Logo placement in Awards videos, collateral and promotional materials

For more details, you can contact:
Mr Paul Lim (Founder/ President)
Email: paul.lim@supplychainasia.org
Mobile: +65-9691 4633
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General Enquiry
Email: admin@supplychainasia.org
Tel: +65-6898 1581

Asia

interactive portal | digiMag | printed editions

supplychain

2015 SCA AWARDS

Congratulation
to our
awards finalists

awards FINALISTS ARE ENTITLEd TO

50%

OFF

WHEN YOU ADVERTISE ON OUR NOVEMBER ISSUE
Advertisement to be placed in the awards section. Booking deadline 15 October 2015.
For more information, please visit www.supplychainasia.org or email to admin@supplychainasia.org.

LogiMat® - your ideal storage and picking solution for
small parts
The vertical lift LogiMat® is a well-rounded complete solution for
high-performance storage and order picking. It can be used as a
stand-alone solution or integrated with other warehouse areas,
conveying systems or workstations to help optimise internal
processes. Thanks to its scalable concept, the functionality of the
LogiMat® can be customised specifically to individual customer
requirements. Contact us today for more information.
Schaefer Systems International Pte Ltd
P: 65/6863 0168 · info.sg@ssi-schaefer.com · www.ssi-schaefer.com

