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Industry Headlines
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Disaster Relief Logistics
Typhoon Haiyan hit the Philippines early November, and left a path of massive destruction in its
wake. Although the Philippines is no stranger to natural disasters, the extensive damage caused
by the strongest recorded tropical cyclone ever to make landfall has rendered rescue efforts an
even more challenging operation, particularly from a logistics perspective.>>> pg 2

The Establishment of Shanghai FTZ
The central government is set to establish the Shanghai Free Trade Zone as a testing ground
ahead of China’s potential entry into the Trans-Pacific Partnership.>>> pg 4

Our monthly industry brief provides an
accurate commentary of the various business
headlines affecting the Asian markets.
Concise, impartial and easy to digest, the
Supply Chain Asia Industry Headlines is
designed to help our readers track business
trends, and understand the implications
of major happenings in bite-sized chunks.
In addition to providing our readers with
the information to make smart business
decisions quickly and effectively, we also
include write-ups of upcoming events and
academy programmes in individual copies.

Disaster Relief Logistics
Typhoon Haiyan hit the Philippines early November, and left a path of massive destruction in its
wake. Although the Philippines is no stranger to natural disasters, the extensive damage caused
by the strongest recorded tropical cyclone ever to make landfall has rendered rescue efforts an
even more challenging operation, particularly from a logistics perspective.
Roads, airports and bridges were destroyed or covered in debris by devastating waves and
winds of up to 235 mph. Aid trucks from the airport struggled to enter the affected areas due to
the stream of people and vehicles blocking the roads. Many victims were still without food and
water days after the disaster.
Still, global relief organisations and 3PLs were quick to act. The UN’s World Food Programme
swiftly mobilised the ‘UN Humanitarian Response Depot’ to respond to the crisis. The depot is
an emergency inventory location for the Asia-Pacific region in Malaysia with stocks of “mobile
storage units, pre-fabricated offices and generators”. Food, including 44 tonnes of high-energy
biscuits and “300kg of IT equipment including digital radios”, are being sent from a similar
facility in Dubai. In the meantime, UPS has pledged US$1m to the recovery efforts, while FedEx
teamed up with Direct Relief and Heart to Heart International to deliver nearly 200,000lbs of
pharmaceuticals and medical supplies (worth US$10m).
But how efficient is this outside-in approach to disaster relief? The success of the operation is
still largely dependent on the local response to the environmental disaster. The Philippines army
has to quickly analyse the extent of devastation and restore vital infrastructure in tandem with
the international aid pouring in. Only with an efficient local logistics movement can the global
aid programmes be effectively carried out and ultimately save lives.

9.8
Million

People Affected
Source: OCHA Philippines

PHILIPPINE EXPOSURE MAP ON CLIMATE CHANGE
Cluster I - extreme heating events, sea level rise
Cluster II - extreme heating
events, extreme rainfall events,
disturbed water budget, sea
level rise
Cluster X - extreme heating events, increasing
ocean temperature, extreme rainfall events,
disturbed water budget, sea level rise

Cluster III - extreme heating
events, disturbed water budget,
sea level rise

Cluster IX - extreme heating
events, extreme rainfall
events, disturbed water
budget, sea level rise

Cluster IV - extreme heating
events, sea level rise

Cluster VIII - extreme heating
events, increasing ocean
temperature, extreme rainfall
events, sea level rise

Cluster V - extreme rainfall
events, sea level rise

Cluster VII - extreme
heating events, increasing
ocean temperature, sea
level rise

Cluster XI - sea level rise
Cluster VI - sea level rise

Source: Washington Post
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Source: IED. 2012, Special Evaluation Study on ADB’s Response to Natural Disasters and Disaster Risks.
*Maplecroft. 2013. Maplecroft’s Climate Change and Environmental Risk Atlas 2013.

The Establishment of Shanghai FTZ
The central government is set to establish the Shanghai
Free Trade Zone (FTZ) as a testing ground ahead of
China’s potential entry into the Trans-Pacific Partnership
(TPP).
Covering an area of 28.78 square kilometers, the FTZ
was launched at the end of September after receiving
the final approval from the State Council, China’s
cabinet. It is located on the basis of existing bonded
zones - Waigaoqiao Free Trade Zone, Waigaoqiao Free
Trade Logistics Park, Yangshan Free Trade Port Area, and
the Pudong Airport Comprehensive Free Trade Zone.
Although it is hard to predict what changes the FTZ
will bring about compared with the existing bonded
areas, no one doubts that significant changes lie
ahead. For example, unlike other free trade zones,
the Shanghai FTZ allows for goods to stay without any
time restrictions. The removal of standard customs and
quarantine procedures will save companies substantial
time and money. As a result, logistical costs will fall by
at least 30 per cent, making it possible for companies
in this industry to offer more value-added services and
products.
With the government’s continued support, China’s vast
market and huge global demand, it seems that despite
China’s perceived slowing economy, no one should bet
against the country’s successful future.

Source: Electronic
Frontier Foundation

What
Shanghai FTZ
Offers
Customs duties and
import taxes for
shipments will be dropped

Market-set interest
rates, rather than
by a government
institution

Foreign bankers will not need a Chinese
partner to conduct business in Shanghai

Companies registered in
the FTZ can benefit from
income and revenue tax
exemption if their services
lie in international shipping,
transporting, warehouses
and international shipping
insurance

Foreign firms can
convert money
to and from RMB
more freely,
making it easier
to transfer money
internationally
Loans
Loans

Loans

With fewer
regulations,
Chinese companies
here may be able
to secure more or
better loans
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are trading
across borders

plan to participate
in local or overseas
trade fairs next
year

54%

79%

55%

are forging
ahead in their
efforts to gain
a foothold
in mainland
China

253 SMEs Surveyed
Focused on the following
countries:
USA (21.5%)
Taiwan (12.5%)
Japan (12%)

Emerging markets such as
Thailand, Vietnam, Philippines
and Brazil

Factors holding them
back include the cost of
financing (29%), a lack of
local market knowledge
(29%), alongside others
such as Government policy
and a lack of logistical
support in their target
market

Singapore Wins GM Battle
General Motors Co (GM) is set to move its international operations headquarters from Shanghai
to Singapore in the second quarter of 2014. The shift comes after GM split its China operations
from its international unit earlier this year, citing that it would then be easier to focus on the
Chinese auto market.
The move is likely to come as a blow to Shanghai, which has been trying to compete with the
likes of Singapore and Hong Kong as a place for multinational companies to base their Asia
headquarters. Many multinational companies are lured to Singapore’s shores by its competitive
tax rates, use of the English language, skilled workforce and high standards of living.
Singapore though, is one of the most expensive countries in the world in which to own a car and
is not known as a major base for automakers.

GM Q2 2013 NEWS

Net
income
fell

Earned a pretax
profit of $228m in
the region, a 63%
decrease from
$627m a year ago

More
competition
from
Japanese
competitors

19%

Growth in China

GE is on the hunt for ways to build more
than 85,000 fuel nozzles for its newest
jet engine. Instead of assembling them
from 20 different parts, it plans to create
the units in one piece -- with 3D printers.
Constructing the components with lasers
one layer at a time will produce stronger,
lighter nozzles than with conventional
machining, according to GE. That means
ensuring the printers are developed into
equipment sturdy enough for assemblyline production, not just tools to fashion
plastic prototypes.
To do so, GE plans to spend tens of
millions of dollars to transform its
machines ready for its purposes, triple
the aviation business’s 70-person 3D
printing staff and expand the factory
floor fourfold in the coming years. The
push would bolster a 3D industry that
consultant Wohlers Associates estimates
is poised to almost triple to about $6bn
annually by 2017.

Rise in Piracy?
Two tanker hijackings in about a month in the South China Sea and Malacca Strait, a route
for about a quarter of sea borne oil trade, have fuelled fears piracy could be on the rise in
the area, potentially driving up ship insurance premiums.
In early November, pirates hijacked a tanker carrying marine gasoil in the strait near Pulau
Kukup, Malaysia, and stole its cargo before releasing the ship and crew. It was the second
hijacking in waters around Singapore in 2013 after an attack on a Thai-registered tanker
laden with gasoil near Pulau Aur, Malaysia, in the South China Sea. The attacks follow three
similar ship hijackings and gasoil thefts in 2011 and 2012.
A security source with knowledge of previous attacks said it was unclear whether one or
several gangs were responsible for the attacks. The armed gangs could either have links
to the crew onboard the hijacking target, or inside knowledge about the ship and cargo,
according to the Singapore-headquartered Regional Cooperation Agreement on Combating
Piracy and Armed Robbery against Ships in Asia (ReCAAP).

Piracy Incidents in 2012

Source: IMB

Economic Cost of Somali Piracy

Military Operations
19%

Counter-piracy
Organisations
Less than 1%

Prosecutions &
Imprisonment
Less than 1%
Labour
8%

Ransoms & Recovery
1%
Insurance
10%

Total Cost:

Approximately

$6bn
Security Equipment
& Guards
29%

Increased Speeds
27%
Source: The Economic Cost of Somali Piracy 2012

Re-routing
5%

Starbucks Supply Chain
With more than 11,400 stores in the US,
Starbucks is looking more intently at overseas
opportunities. It plans to open 1,500 stores
next year—half of them in Asia.
At some point in 2014, China will replace
Canada as the coffee chain’s second largest
market by store count and sales. Asia
currently accounts for about one-fifth of
Starbucks stores.
Starbucks’s operating margin in Asia last
quarter was 37.5 per cent, vs. 21.8 per cent
in the Americas. Same-store sales in Asia
were up 9 per cent in fiscal 2013, the highest
among the regions, though the rate has
slowed.
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Hands-on coaching

for practical project over
12 weeks

ia.org

The Top
Supply Chain Leadership and
Innovation Programme (SCLIP)
in ASIA

Programme management supported
by Supply Chain Asia Academy –

providing practitioners-led
mentorship and guidance

Supply Chain Asia Community Ltd

1 International Business Park #03-01C (Tower Block) The Synergy Singapore 609917
T +65 6567 2308 F +65 6569 4772 www.supplychainasia.org
Co. Reg No (201216027H) GST Reg No (201216027H)
Find us at
www.fb.com/scasia.org

groups/Supply Chain Asia

youtube.com/user/supplychainasia
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Corporate Awards

Global 3PL of the Year
DHL
Asian 3PL of the Year
Toll Global Logistics
Freight Forwarder of the Year (Air & Sea)
Ceva Logistics
Distribution Centre Innovation
Manhattan Associates
Supply Chain Solution innovation (Software)
Oracle Corporation
Green Supply Chain
Kuehne + Nagel

Individual Awards

Supply Chain Professional of the Year:
Automotive
Sylvain Dubois
Magneti Marelli Automotive Lighting
Hi-Tech/Semi-Conductor
Kevin Cheong
Molex
Retail/e-Commerce
Vikram Rupani
Redmart
Life Sciences & Pharmaceutical
Kalaiarasan K
Novartis Pharmaceuticals
Luxury/Fashion
Pamela Lin
LVMH Perfume & Cosmetics (Shanghai) Co. Ltd

Special Awards

Visionary of the Year
Algernon Yau
Cathay Pacific Services Ltd
Hall of Fame
Jerry Hsu
DHL Express
Supply Chain Partner of the Year
Kerry Logistics

Thank You for Attending
Supply Chain Asia Awards 2013
Special Thanks to Our Amazing Sponsors:
Platinum

Gold

Corporate

Visit Supply Chain Asia on FB to view the
full AWARDS 2013 albums now.
www.facebook.com/scasia.org/photos_albums

e-Commerce News Bites
In light of the recent exponential rise
in e-commerce activity over the past
decade, this section is dedicated to keep
our readers up to date with the latest
e-commerce news.

Chinese e-Commerce Giant Alibaba
Looks for Investment Targets in the US
• Alibaba has announced that it is to establish
a venture division in the US
• With a 2012 sales turnover of 1tr RMB
(€114bn), Alibaba now lays claim to the title
of the largest e-commerce company in the
world
• The news comes hot on the heels of the
leading role played by Alibaba in a $206m
investment in ShopRunner, and fuelling
feverish speculation that it is preparing for
an IPO on a US exchange

J&J wants Amazon to Better Monitor
3rd Party Resellers

China e-Commerce Breaks Records on
Single’s Day

• Some consumers may search the Internet
for over-the-counter products such as
Tylenol, which may be expired, defective or
even counterfeit
• Johnson & Johnson (J&J) and Amazon
are in a fight over how much the online
giant should be doing to keep that from
happening
• According to The Wall Street Journal,
J&J quit selling Tylenol, Band-Aids and
Johnson’s baby products to Amazon
because it felt the online retailer wasn’t
taking this issue seriously enough

• It only took until lunchtime on China’s
main shopping holiday for consumers
there to click their way to a new record for
e-commerce sales in a single day
• It is the world’s biggest day for online
shopping by offering a steady stream of
promotions and deep discounts
• By lunchtime, sales on Alibaba, the nation’s
largest e-commerce group, reached
RMB19.1bn (US$3.1bn) – equivalent to all
it had sold on last year’s Single’s Day, and
about double what was sold last year on the
US Cyber Monday following Thanksgiving

e-Commerce Retailers Predicts Strong
Holiday Sales

E-commerce sales in Asia-Pacific to
benefit real estate market

• E-commerce companies are foreseeing
stronger holiday sales this Thanksgiving
and beyond, even as the broader retail
environment lags
• IBM data released on Monday show online
retail sales rose 16% in October for more
than 800 US retailers and up 11% in the first
week of November
• ChannelAdvisor CEO Scot Wingo said that
e-commerce sales should account for 15%
of retail sales this holiday season, up from
13% last year

• Online retail sales are expected to exceed
US$1.2tr globally this year
• Asia-Pacific is home to four of the top
10 countries with the highest internet
users globally, yet, developing economies
currently lag behind developed markets in
terms of their e-commerce ‘ecosystems’
• As this gap closes, they are predicted to see
far stronger e-commerce sales growth than
the more mature markets, rapidly changing
the e-commerce landscape over the next
5 years and requiring a transformation in
the way goods are purchased, stored and
delivered

Partners Events

The TOC Container Supply Chain
The TOC Container Supply Chain: Asia Conference returns to Singapore in April 2014 to bring together stakeholders of the entire container supply
chain who rely on port productivity as a vital element in their logistic operations.
TOC CSC: Asia will be introducing a new format for 2014 which will consist of two high-level conferences; CSC and TECH TOC with a networking
area incorporating exhibit booths. In addition TOC CSC: Asia is proud to announce that the event will be part of Singapore Maritime Week 2014
( www.smw.sg ).
The Container Supply Chain (CSC) Track will focus on international trade, container shipping, port development and logistics – attendees will
network and do business with the entire supply chain including shippers, shipping lines, 3PL’s, ports and terminal operators.
The TECH TOC Conference features in-depth presentations on container terminal operations, equipment and technology. Attendees will receive
the knowledge and tools needed for enhanced productivity, safety and environmental performance at your facility.
Visit the website www.tocevents-asia.com to find out more about the four ways to participate; sponsorship, book an exhibit booth, attend as
either a CSC Delegate or TECH TOC delegate or contact Caroline Hunt, Marketing Executive caroline.hunt@toc-events.com for more information.

Survey
IJPDLM Call for Paper on the
Contemporary Strategic Supply
Chain Management and Logistics
Issues in Asia (Submission
deadline: August 31, 2014)
Over the last three decades,
Asia’s economic development
and integration into the global
economy has been the most
intriguing
commercial
story.
However, due to its diversity
and
associated
complexity,
Asia continues to be the most
disconnected region in the world.
Therefore, it is fascinating as well
as challenging to uncover critical
issues and theories relating to
Asian supply chain management
and logistics strategy (ASC/LM).
A Special Issue of International
Journal of Physical Distribution &
Logistics Management (IJPDLM)
on the Contemporary Strategic
Supply Chain Management and
Logistics Issues in Asia invites
original papers that combine
methodological rigor with Asiaspecific data and/or case studies
for submission.
Click here for more information.

Retail Development & Investment Indonesia
Home to the largest population in Southeast Asia, Indonesia has become one of the fastest growing
economies in the world. With rising consumer purchasing power driven by a robust economy
outlook, the retail industry continues to be a key engine of growth in Indonesia. However, retailers
together with developers and investors continue to face practical challenges such as the burgeoning
demand for space, growing regulatory pressures and ever-evolving consumer preferences and
spending patterns.
Retail Development & Investment Indonesia is an interactive 2-day forum bringing retailers,
developers, and investors together to learn and discuss strategies and opportunities in Indonesia’s
retail development and investment.
Date: 21 – 22 January 2014
Venue: Jakarta, Indonesia
Click here for more information.
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INVESTIGATING THE NEW
ERA OF ASIAN RETAILING
IN ATTENDANCE
59% from Asia
120+ retailer companies
with over 24,000
outlets across Asia

66% Director level
5 of Singapore’s
biggest retailers

EVERY MAJOR RETAIL
SECTOR REPRESENTED
25 – 26 MARCH 2014 MARINA BAY SANDS, SINGAPORE
+44 (0)20 3033 2288 | info@worldretailcongress.com

For the latest updates, visit worldretailcongressasia.com
Follow @Worldretail
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World Retail Congress
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Supply Chain Asia
Connect. Communicate. Collaborate.

World Retail Congress
BROUGHT TO YOU BY

Supply Chain Operations Traineeship
Programme (SCOTP)
A Programme by Supply Chain Asia Academy, the training arm of Supply Chain Asia
Supported by Singapore Workforce Development Agency (WDA)

Mutual Benefits
Employee

Employer
Maximise
talent output

Fast track
your career
progression

by investing in
customised
on-the-job
training programme

from a SC Assistant
to an Executive
within a year

Receive

mentoring
and coaching

Pay course fees of

only S$2150

from industry
professionals

due to 70%
subsidy*

Enjoy waiver on
monthly training

Receive 6 months extension

allowance of
up to $1400 per
trainee per month

or permanent

employment after
completion

for 12 months

*Terms & conditions apply.

For more information or enquiries, please visit us at our website www.supplychainasia.org or
email us directly at angela@supplychainasia.org.
Find us at
www.fb.com/scasia.org
groups/Supply Chain Asia
youtube.com/user/supplychainasia
App-SC Asia

www.supplychainasia.org

App-SC Asia
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Effective Strategies for Managing Supply Chain Risk:
Assuring the Viability of Your Supply Chain

CSCMP’s Singapore Conference
22-24 January, 2014
Today’s supply chains are vulnerable to a collection of events that are unpredictable—yet
devastating because of the size, reach, and complexity of the supply chain. Because of
the range and complexity of risks faced by global supply chains today, this conference will
examine the nature of supply chain risk, discuss the creation of strategies that position the
supply chain to be resilient, and therefore be better prepared to effectively deal with the
unexpected. Speakers from leading global supply chains will examine the potential risks,
discuss how they can be assessed and measured, and provide proven approaches for
developing strategies that either eliminate or mitigate the risks.
Supply Chain Asia members: receive 15% discount on registration! Register
at cscmp.org/annual-conferences/singapore and use Promo Code
14SING-AMCHAMGP to receive your discount.

Keynote Speaker
Stephen E. Lovejoy
Senior Vice President,
Asia, Global Channels and
Global Store Development
Supply Chain, Starbucks
Coffee Company

registration form
Return this form to CSCMP:

Mail: 333 East Butterfield Road, Suite 140, Lombard, Illinois 60563-5617 USA
E-Mail: membership@cscmp.org

Attendee InformAtIon

n Mr. n Ms.
First/Given Name

Middle Initial

Title

Last Name/Surname

Nickname

Company

Street Address/PO Box
City

State/Province

Zip/Postal Code

E-Mail

2nd E-Mail

Phone

Fax

n I am a vegetarian, vegan, or have special dietary needs.*
n I am attending the CSCMP Singapore Conference for the first time.

Country

n I have a disability and need special accomodations.*
*CSCMP will contact you for more details.

regIstrAtIon tyPe** (Conference registration rates include meals for breakfast, lunch, and receptions.)

n Supply Chain asia

$655 US (S$825)*
*To receive the discounted pricing above, use promo code: 14SiNG-SCaGP when registering.

method of PAyment

ImPortAnt InformAtIon

n Check payable to CSCMP in US dollars drawn on a US Federal Reserve System Bank.

All registration rates are charged in US dollars.

n Wire transfer (Instructions will be e-mailed to you.)

Cancellation Policy: Conference registration

n Credit Card:
n American Express

n Diners Club

n MasterCard

n VISA

Credit Card Number
Security Code

Payment must accompany your registration form.

Expiration Date

may be cancelled through 20 December 2013.
Subject to a $200 US processing fee. No refunds
or credits are given for cancellations received
after this date. All no-shows are charged the full
amount. All cancellations must be received in writing—mail, fax, or e-mail is acceptable. CSCMP
membership fees are non-refundable.

Name on Credit Card
Billing Address
City

State/Province

Zip/Postal Code

Country

Signature
For additional information, contact education@cscmp.org or +1 630.574.0985.

CSCMP • 333 East Butterfield Road, Suite 140, Lombard, Illinois 60563-5617 USA • phone +1 630.574.0985 • fax +1 630.574.0989 • cscmp.org

EVENTS CALENDAR 2014
3-5 jul

24 jan

10-11 jul

1st BOA Meeting

SCSC Meeting:
Proposed site
visit to Rolls Royce

13-14 feb

2 sep

March

SCLIP 3rd Intake
Training

Supply Chain Thailand

SCLIP 3rd Intake Training

22-23 sep

4th BOA Meeting

SCLIP 4th Intake
Training

2-4 sep

19 sep

SCAF 2014

SCSC Meeting

11-12 sep

SCOTP 2nd Intake Training

2-3 oct

24 apr

2nd BOA Meeting

24-25 apr

SCOTP 1st Intake
Training

18 apr

SCOTP 1st Intake Training

October

April

14-16 apr

September

17-18 mar

26-27 mar

SILT Solutions Logistics 2014
(Paris, France)

SCSC Meeting

SCOTP 2nd Intake
Training

August

February

Talks @e2i: Supply Chain
Talents Management & Trg
and Development

1-4 apr

18 jul

Talks @e2i

21 feb

SCSC Meeting:
Proposed topic-Freight
Bench marking

3rd BOA Meeting

1 aug

SCOTP 1st Intake Training

21 mar

11 jul

SCOTP 1st Intake
Training

July

January

13 jan

20-22 oct

SCLIP 4th Intake Training

30-31 oct

SCOTP 1st Intake Training

Talks @e2i: 		
Industry Site Visits

14 nov

16 may

May

November

SCLIP 3rd Intake Training

23 mar

Talks @e2i: Supply Chain
Careers
SCSC Meeting:
Invited speaker

3-4 jun

June

17-19 jun		

Transport Logistic China
(Shanghai, China)

18 jun		

Talks @e2i: Industry Site
Visits

13 jun

SCLIP 3rd Intake
Training

26 jun

Retail &
e-Commerce
Asia

20 nov

26-28 nov

SCOTP 2nd Intake
Training

Awards 2014

21 nov

SCSC Meeting

12 dec

December

SCOTP 1st Intake Training

SCLIP 4th Intake Training

SCLIP 4th Intake Training

BOA Meeting

SCSC Meeting

SCOTP/ SCLIP Training

Partners Events/ SCA Events

Supply Chain Asia reserves the right to change the calendar without prior notice.
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Find us at

Supply Chain Asia Community Ltd

1 International Business Park #03-01C (Tower Block)
The Synergy Singapore 609917
T +65 6567 2308 F +65 6569 4772 www.supplychainasia.org
Co. Reg No (201216027H) GST Reg No (201216027H)

www.fb.com/scasia.org
groups/Supply Chain Asia
youtube.com/user/supplychainasia
App-SC Asia
App-SC Asia

Wishing everybody a Merry Christmas &
Happy New Year!
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